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<E 2> I3 JAXEAIFE 4 107HAL AIZERE 8E

1994 2003 2004
R&SA 8.0% |RBS* 27.8% |RBS 30.6%
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Eagle Star 73% |R&SA 5.2% |Zurich FS 4.9%
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General Accident 3.8% |CIS 42% |Fortis 4.0%
Guardian 3.6% |Fortis 3.6% |CIS(R&x%) 3.9%
AGF 3.5% |AXA 3.3% |Liverpool Vic. 2.8%
Commercial Union | 3.1% |Groupama 3.0% |AXA 2.4%
CIS 3.0% |Provident 2.5% |Esure 2.4%
London&Edinburgh | 2.7% |Liverpool Vic. 24% |Allianz 2.1%
2 11070AF A 49.3% 70.2% 71.8%
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(1 2 %)
A TTrEE Ankye &

2000 2002 2003 2000 2002 2003
P Direct Line -15.8 -14.5 -11.9 35.2 23.2 24.5
;_@ 5— Churchill 4.6 59 7.3 13.6 22.0 30.3
Esure - 0.6 0.9 - 47.7 34.7
Norwich Union 11.1 10.7 10.2 17.7 19.0 18.0
<ol R&SA 74 7.0 6.9 23.1 20.3 20.8
A O—]}‘\_]: Zurich FS 8.0 7.2 7.5 181 20.3 20.9
s UK Ins 0.0 3.6 10.3 11.7 16.1 13.4
Allianz 11.8 10.6 10.6 13.8 15.1 15.5

T AR &S &8 2 A S (claim handling expense)= E3He 24,

A}& : Datamonitor, UK Motor Insurance 2004/5
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<E 4> SAHH ZH| X|EHE F ZH| H[E(2004)
S Mm@ | Baop) | FLie
(000 £) (£) (b/a)
ol Direct Line 1,449,743 26,438,996 1.824%
o @/‘i_ Churchill 839,960 17,024,324 2.027%
" 7| Esure 250,747 19,041,887 7.594%
Norwich Union Direct 875,196 27,495,227 3.142%
2232 | R&SA(More Th>n) 540,337 20,855,991 3.860%
A-&AF| Allianz Cornhill Direct 99,103 1,046,490 1.056%
Zurich FS 219,224 2,600,390 1.186%
e UKI 1,054,912 239,778 0.023%
CIS 652,947 783,672 0.120%
Z} & : Datamonitor, Personal Insurance Distribution 2005
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g 343
0 Z}%i}lﬂ_f‘%ﬂ*ﬂ AR ALY, FUEFRY, WY Son WLE WA
Fgsha PRl F BYIF AeE AYRY, AP, M8 FEEE
vl 5ol ﬁﬂ%ﬁave AFsa 9

<¥ 5> 3AIH AEEXEERR

FAH|(20034 HEE 7|F)

ERe 22kl BB A} 2ol (B A=) AL

Direct L |Churchill| Esure |Norwick U| RSA AXA

A5 2} R g 73% 58% 91% 37% 26% 21%
A& r g 16% 40% 5% 34% 46% 29%
a7 2% 0% 0% 13% 6% 35%

A ka4 0% 0% 0% 7% 14% 13%
AL 1 F 9% 2% 5% 9% 8% 2%
&35 AA | 100% 100% 100% 100% 100% 100%
GUREE:) (89%) | (98%) | (95%) (48%) (41%) (35%)

A& : Datamonitor, UK Personal General Insurance 2004/2005
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24 15 54,862 75,500 | 42,277 53,602 | 60,022 75,781 66,460 74,238
&R 16,587 18,502 | 13,366 17,623 | 17,337 | 17,154 14,623 19,461
e Y -1,871 | -28,410 | -20,297 | 176,673 | 96,532 | 49,098 -41,969 | 225,384
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A 133,891 | 537,506 | 136,933| 141,537| 175,623 | 160,628 | 614,722 | 157,136
e 114 6.7 13.0 11.7 12.8 20.0 14.4 14.8
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- " 81 8.6 98 8.8 11.6 12.8 10.8 131
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" 104 7.2 12.0 10.8 124 17.8 13.3 14.2
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. FY2004 FY2005 FY2006
ToE 4/4 A7t 1/4 2/4 3/4 4/4 Azt 1/4
BT | 29385| 121,366 28600 29441| 30125 31,722| 119887| 30,188
AE | BEE 42 49 12 56 74 8.0 12 56
TgH] 219 26 209 208 172 19.7 195 19.2
BT | 65798| 255338| 66402 67289 68182| 69342| 271,215 69,685
A AE 96 11.3 74 65 57 54 62 49
T3] 491 47.5 485 475 388 432 441 443
BT | 19076| 79646| 18312 18700 18070| 17514| 725% 16,689
i;; AEE -13.0 157 86 77 -109 82 -89 89
TgH] 14.2 14.8 134 132 103 109 11.8 10.6
BET | 11456 23789 12093| 16215 24761 30752| 83,822 27 479
E;j e 3863 2122 3343 3924 295.8 1684 2524 1272
T3H] 86 44 838 115 14.1 191 136 175
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s BT | 133891| 537506| 136933| 141537 175623| 160628 614,72| 157,136
AEE 113 6.7 13.0 11.7 128 20.0 14.4 14.8
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A9 3704 67.7 68.5 67.1 65.3 66.9 64.3 65.9 63.6
9] = A} 17.7 16.5 18.0 18.6 16.8 20.1 183 20.1
STWFAHA 14.6 15.0 15.0 16.1 16.2 15.6 15.8 16.3
A4 | 01823 | 01848 | 0.1833 | 0.1731 | 0.1778 | 0.1632 | 0.1739 | 0.1614
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A= FAH FHFAYY Foz & AdE7Ioir] 49.6% AT 343399
7] =3k
o HIFPTAE HPFGATYol Hds7|n)28% S7kst vhH R EFPn]E-2
0.7% =7V 2XHA] 10.8% )=,
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P FY2004 FY2005 FY2006
- 4/4 1/4 2/4 3/4 4/4 1/4
= | H¥99 492,808 121,728 245,944 371,024 500,499 125,079
.| B9y 129,822 29,363 60,610 91,883 125,203 31,688
T] 71 e} 5,548 14,412 6,575 6,576 10,080 3,054
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T H] 34.9 35.5 322 343 342 32.6
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T 1] 94 9.3 9.0 8.0 8.9 8.9
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H) 3% S 71k

REC: WA
Non-Cancellable
2006 2/4% 7] 1,448 1,393
2005 2/4% 7] 1,405 1,373
Guaranteed Renewable
2006 2/4%-7] 831 652
2005 2/4% 7] 759 656
Cancellable/ Commercial
2006 2/4%7] 823 826
2005 2/4% 7] 784 813
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2006 2/4+%7] 2,966 2,845

2005 2/4%-7] 2,725 2,786
Guaranteed Renewable

2006 2/4+%7] 1,890 1,447

2005 2/4+%7] 1,752 1,431
Cancellable/ Commercial

2006 2/4%7] 1,775 1,778

2005 2/4+7] 1,686 1,716

* Non-cancellable : Y X dx}= A7) &l B Y

=
A AUAA AGS BNE 5 Je A
X

* Cancellable/Commercial : I X A= A7[4< Hgay
Aol ol A AF7A AtS BT + A= AgE
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= 715t FYTY EE JEARNA RIS FHE
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58 5= e

A& : LIMRA International, "Canadian Individual Disability  Income
Insurance Survey", Second Quarter 2006.
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