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(network)
O
o ‘96 OECD ’ : :
o] : (Electronic Data Interchange : EDI)D,
] PC ] ] ] ]
O ] ]
1) EDI(Electronic Data Interchange) . ( )



< 1>
(
1991 9 3 - 12
1992 247 106 - 353
1993 1,090 283 - 1,373
194 2,888 908 - 3,796
1995 12,032 3,685 4 15,721
1996 24,775 8,274 A 33,080
1997 67,598 20,098 1,255 88,951
1998 181,009 51,036 35,457 267,502
: 1998 , 1999. 7.
50 60%
, ) ‘98 , '98
5,000 , 99 24

2)



/ /

98/ 1 5475 98/ 11 47,051

98/ 3 7,989 99/ 1 65,562

98/ 5 6,389 ‘99/ 3 87,185

98/ 7 18,542 ‘99/ 5 239,128

98/ 9 16,422 ‘99/ 7V 500,000
1)
: E*Trade , 1999. 8.

, (Cyber mall)
« )
(Cyber mall)
H H ( )’
, , 1991 12
( 1991. 12.

31, 4479 ).



o 1995 5

o] : EDI , ;

, 1997
TM (Telemarketing), DM (Direct Mail), CM (Cyber

Marketing)
< 3>
( , )
1996 1997 1998 1999 4 9

™ 18.9 48 44 916 | 16938 218 | 1404 | 204.3

DM 0.8 0.8 45 3 779 1119 | 778 | 907

CM - - - - - - 04 0.08

(A) 19.7 48.8 48.5 94.6 2477 3299 | 2186 | 295.0

(B) 13,693 | 381,634 | 17,119 | 489,559 | 17,514 | 469,304 | 8,054 | 18,067

Al B(%) 0.14 0.01 0.28 0.02 141 007 | 271 | 159




< 4>

( L
1996 1997 1998
™ 519 1,243 923 2,276 1,054 2,427
DM 13 10 45 97 46 112
CM - - - - 1 2
A) 532 1,253 968 2,373 1,101 2,541
B) 32,077 | 134,662 32,790 | 163,183 28,748 | 142,536
Al B(%) 17 09 3.0 15 38 18
71999, 11.
< 5> EDI
LG AHA
'96 474 | 4988 | 0| 619 | 2774 | 80975 3110138 | 0 0 99,999
'97 | 11457 | 8318 | O 3138 | 2709 |126566 | 7,850 | 16907 | 484 0| 177,429
'8 13,986 7,307 0 1,294 2,727 202,811 | 14,807 | 23,113 | 2,482 64 | 268,591
‘99
4-10) 7,711 3,346 525 7 52 200,136 9,885 | 17,978 | 1,173 | 1,402 | 242,215
L 1) (APPCIP, CIPADV 1 )
2) 11 ,
0
3,304




45.1%

74%, 7.0%,
24%
48.2% ,
19.1%, 18.6%
[ 1
B0
50 | 48.2
18.5
l 141
Slg]yl HSEdald =2y E el 21 Et
, 1999. 12. 21
.99 1



1998 3

(

NAIC

530-3515, 1998.3.9)




23

22

36

19



O OECD (99 12 9 )

(B-to-C) :

o] (transparent and

effective protection)

o] (fair business, advertising and marketing
practices)
o] (online disclosure)
o] (confirmation process)
o] (payment)
o] (consumer complaints and resolution)
o] (privacy)
o] (education and awareness)
O ,



"

~r
Id

(Sherman) (Clayton)
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6>

1999. 7.

OECD

- 11 -




(0]
(0]
- ( . EDI
)
( 9
2 ).
(0]
. UNCITRAL 3)
3) UN (UNCITRAL) 1992 EFT
, EDIFACT
EDI .
UNCITRAL EFT EDI EDI
UNCITRAL
' . UNCITRAL 1993 EDI
, 1996 5 6
' (UNCITRAL Model Law on Electronic Comm
erce)'
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115




0
28 , 32

O

0
5.

3
( :

O 4)

0
4) (1999)
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(gatew ay)
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(meta insurance)
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Life Cycle
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(agent)

(tracking)

(messaging)

(connecting)

1980

1970

- 19 -

7




7>

14

DB

(92

3

)

- PC
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(outbound communication) , PC

(inbound marketing)

PC

DB

DB
DB

DB

DB
DB
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2000

DB

DB
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DB



DB

DB
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DB

DB

DB

DB

(real time)

DB
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‘99 34
12.3% ,
O 1999 3/4 GDP 12.3%
O ) ]
26.8%
O 1 1 1
12.4%
O GDP 0.9%p
O 2000 :
7 8%
< 1>
( %)
1998p 1999p
34 14 3/4) 14 2/ 4 34 |1/4 3/4
-71 -6.0 45 99 123 9.0
9.1 -8.1 103 204 26.8 192
-10.1 -7.2 -14.8 -78 -10.0 -105
-6.2 -6.0 6.5 104 124 9.8

- 26 -




‘99 34 10

34 10
(0] )
(0]
34 , 10
(0] )
(0]
10
< 2>
( , %)
1999.2/ 4 7 8 9 34 10
( ) 92 - - - 104 -
171 233 30.9 18.2 238 26.2
324 378 348 40.0 376 60.8
424 58.2 618 418 53.2 512
348 572 514 274 444 455
18.6 35.1 41.7 57.7 45.1 63.6

1995=100

- 27 -



1 10 133 213
17 47
0O 1999 1 10
213
O ( 11 224% 1426
0 :
O 11 ( ) 40%
o , 50%
(60%) (342%)
O 11 10 21 25
< 3>
(
1999.1/ 4| 2/ 4 3/ 4 1 10 11
61.9 63.8 664 213.1 -
678 80.1 719 246.9 -
-12 49 29 -94 -
-10.2 -158 -73 -39.6 -
( 302.6 3578 3515 1,146.2 142 6
( 255.7 2874 297.1 953.8 1174

- 28 -




100

O 1999 11 ‘98 1 100
(97 1 ) , 44% 0.2%p
o 4.7% 0.3%p
O
O ‘99 10 1,556
105%
o , (5.6%) (29.9%)
(224%)
o (500 125% 300 499 12.1%),
(14.3%), (13.7%), (134%
4> 10
( , %)
1998 1999
10 1 10 10 1 10
1,384 1,409 1,514 1,556
-14 -3.0 94 105
-8.1 -10.2 81 9.7

- 29 -



12 10%
O , 11 4
o] 4%
8% 9%
8 9
O 12
U ,
< b5
G
‘93| 4 5 6 7 8 9 10 | 11 1224
X ) 50 | 48 | 48 | 48 | 48 |47 47 | 47 | 47 | 48
CD@1 ) 66 6.2 6.2 6.3 68 (72 | 75 | 73 69 | 71
3 ) 68 64 6.8 6.9 79 |89 | 93 | 83| 85 88
@ ) 86 76 83 8.1 86 |99 |104 | 91| 95| 98
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1,000
110

11

(High Yield Fund)

- 31 -
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( ,
1999. 8 9 10 111 25
23332 6,968 7,889 -318
Y 1,499 2,753 1,818 245
2 7,069 3,897 4,711 5,787
-4,655 5314 -27,990 15,332
27,245 18,932 -13,572 21,046
53,538 26,761 45,506 61,563
56,415 53,835 13,678 49,274
135,130 110,648 57,816 106,872
-209904 -140,630 | -122,339” -71,438
23,332 6,968 7,889 -318
-186,572 -133,662 -114,450 -71,756
0 1)
2)
3) (10 2876 )
[ 1]
= THUTIN+
25% o . & 1000
| F: L"P- - ."-
20% & . * CHESTE R 800
S{Apo] ; - g | -’
15% : . . 800
o - N ¢ e
.-"'F * " -
10% o e e 400
o _;."' B _B—m o - -
5% | - — - ; 200
o712 982 4 L] a 10 12 0.2 4 ] B 10 1224

=32 -



1,200

10 1,200 11
1,200 12 5 6%
1,130

/

1 5 ,
, 5
< 7> | ( )
( , %
5 6 7 8 9 10p 11p | 1224
1,1863 | 1,155.9 | 1,206.9 | 1,184.9] 1,218.7 | 12005 | 1,1575 | -
(18.9) | (198) | (24) | (124) @ (127) | Q4 | (74 -
1,197.0 | 1,169.6 | 1,186.0 | 1,199.8| 1,197.0 | 1,2064 | 1,177.2 | 1,132.7
(165) | (195 | (9.7) | (86) | (145) | (108) & (9.9 -

(+),

- 33 -




1
FY'99 24
6.5% , 0.8%
1
O FY'99 2/4
2
14
o FY'99 2/ 4
23.0%
3,522
O 2.1% 96 858
7.8%
(0]
O IMF
FY'99 2/ 4 0.8% 2 7,709



( , %)
FY '98 FY '99

14 2/ 4 34 4/ 4 U4 2/ 4
893,400 | 891,042 | 922,982 | 922,985 | 922,985 | 941,388 | 960,858
-1.7 -0.3 36 0.1 15 20 21
110,021 | 101,733 | 142,525 | 112,725 | 467,004 98,832 | 95,615
-32.7 -75 40.1 -20.9 -4.6 -12.3 -3.3
24976 | 22,847 28,718 23,922 | 100,462 27495 | 27,709
-124 -85 25.7 -16.7 104 14.9 08
127,343 | 111,245 | 116,662 | 106,233 | 461,483 89,849 | 84,037
-26.3 -12.6 49 -8.9 121 -154 -6.5
17,333 | 16,355 14,919 17,403 66,011 13,558 | 15,099
-13.8 -5.6 -8.8 16.6 -8.0 -22.1 114
-34,655 | -25,867 10944 | -10911 | -60,490 -4,575 -3,522
-18.6 254 1423 -199.7 | -1,099.8 58.1 23.0

1

25 .1/4 a4

4

- 35 -

98.1/4




2)

()

O FY'99 2/4

4,037

114%

3.3% 9

3.0%p

2.1%p 15.8%

- 36 -

5,615

6.5%
24.5%

87.9%




( D %, )
Fy '98 FY '99
1/4 2/ 4 3/4 4/ 4 14 2/ 4
23,766 | 21,664 24,146 33,183 | 102,761 22,774 | 24,227
-17.1 -8.8 115 374 -29.3 -314 64
21.6 21.3 169 294 22.0 23.0 253
18,404 19,118 20,412 21,744 79,680 22,735 | 24,436
18 3.9 6.8 6.5 194 4.6 75
16.7 188 143 193 171 23.0 25.6
45245 | 42,072 31,545 31,827 | 150,690 29,088 | 27,555
-33.1 -70 -25.0 09 249 -8.6 -53
41.1 414 221 28.2 323 294 28.8
87416 | 82,855 76,104 86,754 | 333,131 74597 | 76,219
-23.6 5.2 -8.1 140 0.1 -14.0 22
795 814 534 77.0 713 755 79.7
22,604 18,877 66,420 25,970 | 133,873 16,517 | 13,344
-54.0 -165 25138 -60.9 -14.7 -36.4 -19.2
205 18.6 46.6 23.0 28.7 16.7 140
110,020 | 101,733 | 142,525 | 112,725 | 467,004 98,832 | 95,615
-32.7 -75 40.1 -209 -4.6 -12.3 -3.3
205 100.0 100.0 100.0 100.0 100.0 100.0
0 1)
2) '99
@)
O FY'99 2/ 4 (5.3%)
(6.4%) (7.5%) 22%
7 6,219
0o .
0.6%p 28.8%( 414%) ,

- 37 -



2.6%p 25.6%, 2.3%p
253% . (75.5%) 4.2%p
79.7%
O FY'9 2/4 FY'98
71.5%p 66.7% .
12.9%p
< 3>
( . %)
FYy '98 FY '99
U4 2/ 4 34 4/ 4 14 2/ 4
50,484 | 39,289 30,466 28,626 | 148,866 19,996 18,533
-37.8 -22.2 -225 -6.0 -244 -30.1 -7.3
2124 1814 126.2 86.3 1449 87.8 765
7,209 7,887 7,528 7464 30,088 7,038 7,376
158 94 -4.6 -08 72.1 -5.7 48
392 413 369 343 378 310 302
21,643 | 18,775 18,264 30,287 88,969 28,340 24,895
-18.0 -13.2 -2.7 65.8 53.6 -64 -12.2
478 446 579 952 59.0 974 90.3
79,336 | 65,952 56,258 66,377 | 267,923 55,374 50,803
-30.2 -16.9 -14.7 18.0 -1.6 -16.6 -8.3
90.8 79.6 739 765 804 742 66.7
48,007 | 45,292 60,404 39,969 | 193,673 33,996 32,724
-18.6 -5.7 334 -33.8 389 -14.9 -3.7
2124 2399 909 153.9 1447 205.8 2452
127,343 | 111,245 | 116,662 | 106,346 | 461,596 89,849 84,037
-26.3 -12.6 49 -8.8 121 -155 -6.5
115.7 109.3 819 943 98.8 909 879
1 1) = /
2)
3) '99

- 38 -



76.5%, 30.2%, 90.3%

11.3%p,

08%p, 7.1%p

(0]
(12.6%
< 4>
( . %)
FY '98 FY '99
V4 2/ 4 34 4]/ 4 14 2/ 4
3,754 3,259 3,281 4,675 14,969 2,869 2,882
-19.3 -13.2 0.7 425 -37.6 -38.6 04
158 150 136 141 146 126 119
7,276 7,809 7,193 7,912 30,190 6,995 8,170
-6.9 7.3 -79 10.0 4.1 -11.6 16.8
395 408 35.2 364 379 30.8 334
5,549 4,508 3,548 3,775 17,380 2,829 3,029
-148 -18.7 -213 64 158 -25.1 7.1
123 10.7 112 119 115 9.7 110
16,579 | 15,576 14,021 16,362 62,539 12,693 14,080
-12.6 -6.0 -10.0 16.7 -8.0 -224 109
19.0 18.8 184 18.8 18.8 17.0 185
754 779 898 1,051 3,482 861 1,005
-32.8 3.2 153 17.0 -79 -18.0 16.7
3.3 4.1 14 4.0 26 52 75
17,333 | 16,355 14,919 17,413 66,011 13,558 15,099
-13.8 -5.6 -8.8 16.6 -8.0 -22.1 114
158 16.1 105 154 141 13.7 158
1 1) /
2)
3) '99
)
O FY'99 2/ 4 19.2% 1

-39 -



3,344 2.7%p 14.0%
(0}
O FY'99 24 (0.9%) 4.2%
(44.3%) 19.2%
39.4%p 245 2% 53%p )
O FY'99 2/ 4
2.3%p 75%
)
80.1% ,
85%
O FY'99 2/ 4 ,
2.3%p, 36%p 80.1%
, 16.7% (2009%)  43%p
0.9%p 32%
(0}
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< b5> ( )
( , %)
FY '98 FY '99
14 2/ 4 34 4/ 4 1/4 2/ 4
11 4.1 52 29 3.1 12 0.2
954 925 894 92.7 92.9 95.3 95.6
3.3 34 54 44 4.0 35 4.2
0.2 0.0 0.0 0.0 0.1 0.0 0.0
100.0 100.0 100.0 100.0 100.0 100.0 100.0
28,587 26,053 16,241 28,547 99,427 13,385 14,229
579 594 43.7 42.3 48.1 53.2 60.7
42.0 372 54.8 57.6 50.7 46.6 38.9
0.1 34 15 0.1 1.1 0.2 04
0.0 0.0 0.0 0.0 0.1 0.0 0.0
100.0 100.0 100.0 100.0 100.0 100.0 100.0
15,019 10,541 38,368 16,503 80,430 7,504 5,341
20.7 20.0 323 173 23.2 19.9 16.7
77.0 76.5 65.1 79.8 74.0 77.8 80.1
2.2 34 2.6 2.7 2.7 2.3 3.2
0.1 0.0 0.0 0.1 0.1 0.0 0.0
100.0 100.0 100.0 100.0 100.0 100.0 100.0
43,606 36,594 54,609 45,050 | 179,858 20,889 19,570
: 3.9 % 02%
: 3.1% 95.6%
: 0.3%p 95.6%
: 1.0%p 02%
0.7%p 42%
: 60.7%, 38.9%
0.2% 0.2%p 04%

- 41 -



O FY'99 2/4

) , < 6> )
o] 85.9% ,
10.9%, 3.2%
61.4%, 373% 13%
o , 2.2%, 85.5%,
7.8% 04%p ,
0.2%p
< 6> ( )
( , %)
FY'99 1/ 4 FY'99 2/ 4

110 766 | 306 | 14.7 35 109 | 614 | 431 | 388 22

86.6 224 | 665 | 827 | 851 859 | 373 | 532 | 58.0 | 855

24 1.0 29 2.7 8.0 32 13 38 32 78

0.0 0.0 0.0 0.0 34 0.0 0.0 0.0 0.0 45
100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
16,292 | 2,415 | 1,285 771 127 116,348 | 1,159 639 | 1,277 147

FY'99 24
3 76.4%, 6 85.0%

O FY'9 2/4 6 85.0%

- 42 -



849% 01%p

2)

- 43 -

o] 3 764% 5.7% 2.8%
16%p, 3.1%p 15%p :
0.9%p, 0.8%p 7.1% 2.9%
o]
0.01521p
0.2271
< 7> ( )
( %
FY '98 FY '99
14 2/ 4 3/ 4 4/ 4 14 2/ 4
3 70.1 72.2 69.6 75.7 72.2 748 76.4
6 80.8 814 79.1 84.2 81.7 84.9 85.0
9.0 85 111 7.8 9.3 8.0 7.1
4.1 39 4.6 38 4.1 3.7 29
5.6 5.6 48 3.6 45 26 3.0
04 0.5 04 0.6 0.5 13 14
0.1845 0.1984 0.1787 0.2374 0.1987 | 0.2119 0.2271
1) 4 , BYC, ) 1998 12 (
) , FY'99



3)

)
, 2.7%p 37.7%
O FY'99 96 858 FY’98
4.1%
0 4.8% 0.1%
15% 04% , 64%
, 8.8%
0 37.7%
) 36.0%, 9.5%,
5.6%
o] ‘99 3 2.7%p ,
04%p
O
0 31.0%
24 6%

43.1%

- 44 -



10.3%

< 8> FY'99
( : %)

4.8 9.0 95 113 218 105 5.6
38.2 31.6 411 29.2 47.0 34.3 37.7

o 72 26.3 251 27.3 39 24.6 9.7
- 20 64 21 5.1 1.0 48 24
- 0.9 6.2 6.9 23 25 53 16
- 4.3 13.7 16.1 199 04 145 5.7

o 31.0 53 16.0 19 43.1 9.7 28.0
- 3.9 33 3.2 05 04 25 3.7
- 125 13 125 14 39.9 6.6 117
- 146 0.7 03 - 28 0.6 126

364 374 29.6 355 103 33.3 36.0
9.9 7.7 52 9.6 03 7.0 95

89.3 85.7 85.3 85.6 794 85.1 88.7
9.2 133 141 140 20.6 142 9.9

98.5 99.0 994 99.6 | 100.0 99.2 98.6
15 1.0 0.6 04 0.0 0.7 14

1000 | 1000 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

- 45 -



O 199 4

14% : 15%, 0.7% ( 0%).
O FY'99 ( / ) 88.7%
Fy 98 1.2%p
42%p
)
FY“99 13.9%
1.7%p
O FY'99 125%  FY'98
24%p : 139% 1.7%p
0
( 121.1%, 92.0%)
26.0% : 10.9%
O 172%
: 14.4%, 13.2%, 12.7%, 10.7%
0

- 46 -



34.0%
22.9%, 19.8%, 17.7%, 12.0%

< 9> FY'99
( L %)

5.9 7.9 9.7 5.5 7.9 1.7 6.6
198 34.0 177 22.9 120 205 26.0
42.6 34.2 22.0 23.7 25.2 284 40.0

1211 879 | 126.6 9138 634 920 | 1174
16.7 5.7 10.9 64 12.7 7.3 128
184 19.8 15.9 94 02 15.7 18.0
155 334 9.8 9.9 110 16.9 16.2
46.0 45.8 15.0 7.9 35.0 35.7 49.9
123 8.0 9.1 10.7 109 9.9 6.6
108 221 34 53 93 121 10.6
108 10.8 13.2 10.1 109 111 109

119 131 14.8 129 118 135 6.6
9.9 10.9 10.8 8.7 8.5 10.2 10.6
20 14 13 14 10 14 19

132 17.2 144 12.7 10.7 152 139
02 04 0.1 05 0.1 03 03
119 14.8 12.3 110 8.3 130 125

- 47 -



10.9%,

68.2%)

- 48 -

334%

13.2%
10.8%,

10.1%



1)

FY'99 24
4.0% 3 5942
O FY'99 2/ 4 25 5645
05%
O 14
4.0% 3 592
0 9.6%), (22.6%) (6.0%)
O 1 9833
0 1/ 4 1 63 :
2/ 4 : 1,755 ) 2 2,383
)
0 11 30% (6,798
4761 ) ,
6,672 2,844 3,828
O 11 1

2,126

- 49 -



- 50 -

FY "98 FYy '99

2/ 4 34 4/ 4 14 2/ 4
211,021 | 222,149 | 224,295 | 224,295 | 254,274 | 255,645
5.0 53 10 125 134 05
37575 | 31,749 | 33,733 | 142,536 34,571 35,942
-4.8 -155 6.2 -12.7 25 4.0
4,201 | 13,816 | 13,117 | 47,348 17,186 15,629
-714.1 228.9 -5.1 -204 31.0 -9.1
9,365 8,138 8,167 | 33,912 8,524 8,920
13.6 -131 04 -12.0 44 4.6
13,382 | 10,513 10,834 | 48,558 9,523 9,259
-3.2 -214 31 172 -124 -2.8
1,212 -2,728 -1,412 | -21,155 -6,402 | -21,588
-106.6 -325.1 -48.2 -7.3 3534 2372
3,84 807 888 8,911 10,063 1,755
14.6 -79.1 10.0 -26.9 | 1,033.2 -82.6
5,066 -1,921 -524 | -12,244 3,661 | -19,833
-134.1 -137,9 -72.7 152 -798.7 -641.7

0 1)
2)
: r 4,
4.6% 8,920
28% , 14 124%



2)
)

FY'99 24
, , 14
(@
O FY'99 2/ 4 4.0% 3 592
) < 11>
O ) H ]
14
0 , /4
, 22.6%, 9.6%, 6.0%
O 20%p
41% ,
20%p 38.5%
0
o ,
O 21.9%p 141.2%
0 21.8%p 114.7% ,

-51 -



(65.8%- 68.8%)

(299.8%- 523.9%)
o 24 26.5% 0.1%p
< 11>
( . %)
FY '98 FY ‘99

2/ 4 34 4/ 4 1/ 4 2/ 4
668 739 581 2,735 664 643
-10.6 10.6 -214 -15.0 143 -3.2
18 23 1.7 19 19 18
885 905 945 3,738 1,069 1,311
-11.8 23 44 -6.2 13.1 22.6
24 29 28 2.6 3.1 36
13,802 13,202 11,703 52,805 12,613 13,828
2.1 -4.3 -114 -145 7.8 9.6
36.7 416 34.7 37.0 365 385
3,004 -1,928 1,150 6,108 1,305 1,383
-22.6 -164.2 -159.6 -52.8 135 6.0
8.0 -6.1 34 43 38 38
2,227 2,208 2,156 9,052 2,355 2,322
-95 -0.9 -24 74 9.2 -14
5.9 7.0 64 6.4 6.8 6.5
231 168 232 859 160 200
13 -27.3 38.1 8.9 -31.0 25.0
0.6 05 0.7 0.6 05 0.6
15,042 14,846 15,400 60,447 14,857 14,748
-0.8 -13 3.7 4.1 -35 -0.7
40.0 46.8 457 424 430 410
1,717 1,609 1,566 6,792 1,548 1,507
-9.6 -6.3 -2.7 -249 -1.1 -2.6
4.6 51 4.6 48 45 42
37,576 31,749 33,733 142,536 34,571 35,942
-4.8 -155 6.2 -12.7 25 4.0

-52 -



)

O FY'99 2/ 4 1 3,828
9.6% :
2.0%p 385%
0
O 103.2% 3.1%p
o] 3.0%p
o ‘98 8 1
©)
O 1 4,748 , 1,507

0.7%, 2.6%

0 41.0%, 4.2%
2.0%p ,
0.3%p

- B3 -



( 9%
FY '98 FY '99
2/ 4 34 4/ 4 1/ 4 2/ 4
50.0 55.2 56.1 325 449
56.1 58.3 604 59.0 578
106.1 1135 1165 915 102.7
36.0 403 439 23.7 36.3
455 46.8 46.2 425 425
815 87.1 90.1 66.2 78.8
594 615 61.7 65.8 68.8
33.1 33.1 349 34.3 344
925 94.6 96.6 100.1 103.2
3944 359.3 300.7 299.8 523.9
54 105 218 14.6 13.2
399.8 369.8 3225 3144 537.1
-21.6 58.1 571 56.3 58.9
38.2 395 369 23.0 210
16.6 97.6 94.0 79.3 799
69.5 69.5 60.6 41.6 451
519 55.0 334 30.1 38.2
1214 1245 94.0 71.7 83.3
94.2 94.1 93.1 91.2 92.1
18.8 18.2 16.9 20.7 20.7
113.0 112.3 110.0 111.9 112.8
111.3 111.6 114.1 1094 111.1
12.7 116 84 149 15.6
124.0 123.2 1225 124.3 126.7
95.0 918 89.6 929 114.7
244 254 255 264 265
1194 117.2 115.1 119.3 141.2
s
, 0.9%p 112.8%,
2.4%p 126.7%



92.1% 111.1%

0 20.7% 156%
@)
O FY'99 2/ 4
6.0% 1,383
(0}
38%
O 523.9% 224.1%p
(0}
0 14%p 132%
()
O 22.6% 1,311
0.5%p 3.6%
0 32% 14%
643 2,322

O : 102.7%,
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78.8%, 79.9% (915%)

O FY'99 2/4 3 59%2

8.9% 48.9%, 452% 04%

O DM, ™™, CM

< 13>
( %
FY '98 FY '99
2/ 4 34 4/ 4 14 2/ 4
13.6 9.2 11 10.3 9.7 89
454 46.8 51.1 46.6 464 48.9
405 43.6 475 425 43.9 452
05 04 0.3 05 03 04
37,575 34,955 | 33,733 | 142,536 | 34,571 | 35942
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o FY'99 2/4 3 04%p
53.0% , 03%
(0]
0.13%4
0.1373
< 14> )
( %
FY '98 FY '99
2/ 4 34 4/ 4 14 2/ 4
1 25.1 254 25.1 255 258 264
3 50.2 518 513 51.7 52.6 530
5 68.9 723 719 715 72.6 735
91.7 96.3 96.2 954 959 958
80 33 34 43 38 39
03 03 03 03 03 03
0.1255 0.1329 0.1312 0.1320 0.1354 | 0.1373

4y

- 57 -




2)

)
FY“99 14.0%
, 5.1%p
46.3%
O FY'99 25 5645
FY’98 14.0%
o 17.1% ,
12.8%, 46.8% , 1A%p ,
5.1% )
O
47.1% , 13.8%,
114%, 9.7%
0 ‘99 3 48%p
2.0%p
O )
0] 50%
: 34.0%
1) 4 ( ' ' ' LG)!
7 A HA, CIGNA, VIGILANT

- B8 -



13

< 15> FY'99
( L %)
115 17.7 6.2 20 171 114
51.5 34.0 44.1 42.8 40.6 471
37.0 29.1 42.2 51.9 38.7 374
2.6 5.1 0.2 22 4.3 3.1
204 183 39.3 13.0 A4 165
14.0 5.7 2.7 36.7 - 178
145 4.9 1.9 12 1.9 9.7
5.7 26 0.2 0.8 - 4.0
8.2 23 1.7 04 1.9 53
0.6 0.2 - - - 04
151 20.9 0.6 03 4.7 138
10.1 121 1.7 4.8 - 9.7
88.2 84.6 58.6 60.2 62.3 82.0
112 152 414 39.8 37.7 176
994 99.8 100.0 100.0 100.0 99.6
0.6 0.2 - - - 04
100.0 100.0 100.0 100.0 100.0 100.0
2
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0 S%p

1/ 4
O 1999 4
04% 0.6%, 02% ( 0%).
O FY'99 ( / ) 82.0%
FY'98 1.1%p
o 882%, 84.6% ,
60%
)
FY“99 15.3%
O FY'99 124%,
15.3%
(0]
( 168.4%, 55.3%
310.3% 93.8%) 23.8%
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12.0%

17.0%
: 15.1%, 14.8%, 14.1%
< 16> FY'99
( L %)
6.3 158 84 3.0 6.8 9.8
23.9 31.9 178 16.0 22.0 238
o 25.7 373 18.2 154 22.7 255
- 180.2 1525 310.3 93.8 55.3 165.3
- 12.7 94 18.7 16.2 18.1 128
- 12.9 12.7 10.3 10.2 - 12.1
o 4.2 29 64 40.3 10.2 153
- 0.1 0.2 25.1 12 - 03
- 6.0 8.2 2.7 269.2 10.2 7.7
- 18.3 1.7 - - - 153
12.1 11.9 4.8 3.3 6.8 12.0
12 0.9 45 12 - 12
14.8 17.0 14.8 141 151 153
12.9 142 8.2 84 94 124
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O 31.9%
, 23.9%, 22.0%, 17.8%,
16.0%
O
12.1% 11.9%
3)
FY“99 99 3 6.0%
121 6,504 .
, 2.8%p
O FY'99 8 121 2,035
‘99 3 6.0%
0] 79.0% : 21.0%
‘9 3 14%p
O FY'99
0] 47.1% 94%p
9.7%
(28.0%) 18.3%p . 13.8%
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22.2%p

< 17> FY'99 /
, %)
* 825,942 1134916, 9,884 |960,858|149,670| 57,944 751 | 255,645
4.8 105 218 5.6 115 7.7 17.1 114
7.2 24.6 3.9 97 | 370 29.1 | 38.7 374
310 97 | 43.1 | 280 | 145 4.9 19 9.7
364 333 103 | 360 | 15.1 20.9 4.7 13.8
9.9 70 0.3 95 | 10.1 12.1 - 9.7
89.3 85.1 | 794 88.7 | 88.2 84.6 62.3 82.0
9.2 142 20.6 99 | 112 15.3 37.7 17.6
15 0.7 - 14 0.6 0.1 - 04
59 7.7 79 6.3 6.3 8.2 4.7 70
42.6 284 | 252 36.9 | 25.7 373 | 227 | 255
155 16.9 110 15.6 4.2 2.9 10.2 153
10.8 111 10.9 109 | 12.1 119 6.8 120
20 14 10 20 12 0.9 - 12
13.2 152 10.7 135 14.8 17.0 15.1 153
0.2 0.3 0.1 0.2 - - - -
119 13.0 8.3 2.1 | 129 142 9.4 124

0 1)
2)
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O FY'99 153%

1.8%p



2000

0 2000

o] ‘positive system’(

) ‘negative system'(

O 2000

0

, 1
O
, 1999 4

2000
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() 20% 278 4

ING ING 20% 408 (
40,800 )
ING ,
ING ,
ING ,
100 '99 11
11
2000 1
55%
25% , (12%),
(5%
cross-market

1997 11 AlG
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o0 AIG Federa Bank

o AIG
(federal saving bank)

AlG

Wilmington, Delaware
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18

36




. IMF

1999 2000 IMF
, IMF
O IMF
O 1999 9 2004
EU
o 1998 2000 12
EU
O 2000 4
0 ( : )
( : )
O 30%

: 15%

5%
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(nonpolicy

holders) ;
o] 2000 7
(FLC)
2/ 3
2 « )
(compliance officer)

: 2000

0 :
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. 1998
1998 ,
< >
O 1998 2 1550
23% )
0 4.1% 1 2,640 ( 599
0.1% 8,910 ( 41%
O 1998
0 , , C 10
(0]

* Swiss Re  Sigma, No.7/ 1999

TWorld Insurance in 1998,
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9/ 10 ; ,

14.6% GDP
76.9% 90%
49.3%,
30.0% , 33.3%,
31.8%
148% , 34.7%
< 1> (1998)
(% )
GDP
12.9 38.0 439,133 493 378,725 30.0
48 31.2 411,561 46.2 368,032 29.1
8.0 6.7 27573 3.1 10,693 0.8
17.7 335 297,126 33.3 402,348 31.8
7.2 31.0 286,221 32.1 398,627 315
105 24 10,905 1.2 3,721 0.3
56.6 25.1 132,252 148 439,020 34.7
2.0 13.2 91,991 103 361,102 28.6
505 9.6 33,020 3.7 74,410 59
4.1 2.2 7,241 0.8 3,507 0.3
124 2.0 7,125 0.8 21,668 1.7
05 15 15,476 1.7 22,396 18
100.0 100.0 891,112 100.0 1,264,156 100.0
14.6 76.9 805,249 904 1,150,157 91.0
854 23.1 85,864 9.6 113,999 9.0
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1990

‘08 2.3%p 4.1% 1990
, 02%
0.9% ,
14% , 6.2%
10
10.1% ,
26% 02%
, 12 3.7%

6%

- 72 -



6.2%

1997

1998 39.1% 37.3%

GDP 2.2% ,
34% , 58%

1998 1992
8% 15%
>
9% +22% 10

50% , 1998
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O 72%

, 5%
(0]
(8.7%)
O 1990
o 1997
42%
(0]
2.7%
O /
45%
O 1980 1997 10%
2.7% 1.7%
O
o GDP 5%
1.0%
O

- 74 -

14%

(7.8%)

9.7%

80%



29.9% : 24%

>
: A17%
1, 21.02% 2
2.23%( 2.82%, 1.38%)
1
< 2> 1998
( , , %)
( ) ( )
1 UD 736470 53 736,470 34.17
2 JPY 58,008,780 -3.8 453,093 21.02
3 GBP 109,319 7.2 181,045 8.40
4 DEM 240,531 0.7 136,691 6.34
5 FRF 688,121 -11.6 116,640 541
6 ITL 100,605,104 20.6 57,945 2.69
7 KRW 62,353,640 -10.7 47,989 2.23
8 CAD 63971 -25 43,123 2.00
9 NLG 73,440 7.9 37,021 1.72
10 AUD 54,732 124 34,383 1.60
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(1032% 4

(4344% 2

< 3> 1998
: . %)
( )
1 UsSD 387,080 14 387,080 4344
2 Y 11,777440 -54 91,991 10.32
3 DEM 137,733 -12 78,272 8.78
4 GBP 34,439 -3.7 57,035 640
5 FRF 251,271 -3.0 42,592 4.78
6 ITL 48,818,800 6.9 28,118 3.16
7 CAD 36,316 -6.2 24,481 2.75
8 NLG 30,825 3.6 15,539 1.74
9 ESP 2,257,123 64 15,108 1.70
10 BRE 15,920 4.2 13,718 154
11 AUD 20,635 7.9 12,963 145
12 KRW 15,963,200 -7.0 12,286 1.38
28.56%
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27.64%

10%
6
< 4> 1998
: . %)
( ) )

1 JPY 46,231,340 -34 361,102 28.56
2 USD 349390 10.1 349,390 27.64
3 GBP 74,880 13.1 124,010 9.81
4 FRF 436,850 -15.9 74,048 5.86
5 DEM 102,798 35 58,419 4,62
6 KRW 46,390,440 -11.9 35,703 2.82
7 ITL 51,786,300 373 29,827 2.36
8 CHF 34,740 125 23,962 1.90
9 NLG 42,615 113 23,482 1.70
10 AUD 34,097 154 21,420 1.69

(insurance density) 4,64

3,584
1431
1 2,132 ,

20 1,033
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5> 1998 (1 )
(
1 4,654.3 12794 3,374.9
2 3,584.3 727.7 2,856.6
3 2,858.9 7445 2,114 4
4 2,722.7 14310 1,291.7
5 2,3595 9904 1,369.2
6 2,230.6 8254 1,405.2
7 2,028.2 480.1 1,548.1
8 1,961.7 7045 1,257.2
9 1,930.7 690.1 1,240.6
10 1,904.6 616.1 1,2885
20 1,033.6 264.6 769.0
O GDP (insurance penetration)
2063% 1387%

2

0

o] 8.8%

3.0%
0 12.61%
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< 6> 1998 (GDP
. %)

1 20.63 349 17.14
2 13.87 3.55 10.32
3 12.61 347 9.14
4 12.09 3.15 8.94
5 11.73 238 9.35
6 9.96 356 6.40
7 9.79 411 5.68
8 8.65 455 411
9 8.30 2.68 561
10 8.14 193 6.21
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. WTO

2000 WTO
, 2000 WTO
0o 1990 1996 105%
1997 10%
5
o 1998 GDP 15%
7.3%

o1 12 423 28%
o 199 9 1,004 4.1%

, 9 2,390

(National Bureau of Satistics)
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38%

, 33% , 62%

50%, 49%

, Qingdao

Xi'an, Xiamen, Hangzhou

Chongqging, Zhengzhou
Bejing 35%
1998
: 4 9
50
AIG 1992
, Allianz
‘99 2
Prudential
Guanzhou

-81 -

Chengdu

3%p,

26

16

12%

Shanghai

40 43% :

28% 29%

2%p

RMB1,500

30

Allianz Dazhong

(Citic)



0
O
O
: 60
2025 20%
o] (World Bank) 1997
2
O
0
O
0
Mutual Insurance, Citigroup
2)

1%

10%

2030

2)

1999

AlG, Morgan Sanley, Nationwide

245%
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o] 10
0] , WTO
0O 199 11 2000 WTO
o] Shanghai  Guanzhou
, WTO
: 5
o]
o] ( 51%)
: 100%

o] ( 50%)

- 83 -



0 85%

(China Insurance Regulatory Commission: CIRC)

WTO



O

LOMA "Eight European Insurance Conglomerates with U.S.
Operations: A Sudy in Consolidation;,

(Axa, ING, Allianz, Prudential UK, Zurich, Fortis, Aegon,

Skandia)

0 Prudential UK  Jackson Natioal , Axa Equitable
0 Aegon, ING Fortis
o Allianz , ;

-85 -



, Skandia ,

0o Axa Zurich

0 Zurich Kemper Corp. Farmers Insurance

Aegon  Prudentia UK

(eroson of demand)
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‘99 M&A

‘99 M&A
O Conning & Company "Mergers & Acquisitions and Public Equity
Offerings Midyear 1999 Review: A Tough Act to Follow, , 1999
M&A 71%,
9%
0 ‘98 1,079 309
O M&A
0
(o] HR.10 M&A
O M&A ,
0
27% : 50%
16%
0

287%
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TAP
Get Back

0

TAP Get
Back , 1999 12

, Y 2K 2000 2
0 1
2 5

- 88 -



2000 : 50
700

TAP

TAP TAP
SAP - PAP
Non Fate(

- 89 -



Get Back

‘99

30

Pluse

02%

- 00 -

, 3

20%

0.25%

).
PAP Non Flate

0.7%, 5 1.0%

" n



(Pre-Need Insurances)

(Pre-Need Insurance)

o 1993 98 425%
51.2% (1993 87 ~ 1998 13
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10

-92 -



o} 10,000 25,000
21 1998 4,300

A C++

0 American Memorial Life Insurance Co.(AML) :
Service Corporation International (SCI)
AML
. ALM

- 093 -

SCI




o

Forethought Life Insurance Co. :
Casket Company Inc.

Financial Service Inc.

Homesteaders Life Insurance Co.

40,000 50,000
25
2%

3

3

Batesville

Forethought
Forethought Group

: 1906 37

80%

Service Corporation International(SCI) the

Co-operative Wholesale and Retail Societies(the Co-ops) Golden

Charter
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, CGL

CGL
PL
CGL 1999
CGL
PL
12
63% ,
10%
CGL
PL
( )

PL

- 05 -




CGL

0 Stand Plan

0 Wide Plan

o] Option Plan

1995
PL
0 PL
o 1999 9

Stand

Plan

- 96 -

PL

PL



CGL

< I CGL
1 1 ) 1,000 69,880
1
Sand ( )
1 1 1,000 574,460
Plan
1 1 ) 0 83,380
PL . 3%
- 1,000
. 3%
- 1,000
Wide
Plan . 1% 10,000
- 3,000
100 a _ 1,000 4,950
1
1 200 5,700
1
1
Option
1
Plert ( )
a 1,000
783,370
= :1 :20
= 12
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o] Mutual of Ohama( ), Kanawha Insurance(

), Canada Life( )

< Mutual of Ohama >

O Mutua of Ohama A

, 1999 7

- 08 -



25%

40

< Canada Life >

O Canada Life

50

75

12

- 99 -

DM

20




< Kanawha Insurance >

O Kanawha Insurance
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0 Trade Disruption Insurance(TDI)

(BI)
0
: TDI
O TDI
o TDI : ,
0 5
(Waiting Period) : 100
: 360
O
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. Hartford

Hartford Financial Services Group

O Hartford

Ford

o Ford, Lincoln Mercury

(Ford Credit) (The Ford Motor

Company Vehicle Insurance Program)

0] 1 7
o] ‘99 9 2000
O DM
o] 6,000 Direct Repair Providers

o Ford, Lincoln, Mercury
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0 15,000 , 12

o Ford Direct Repair Provider
100 ,

0

(orignial equipment manufactured parts)

0 _a 24 1 7))
O Ford Hartford

o Hartford Ford

(affinity group)

0 : :
o Hartford 1934 (American
Association of Retired Persons: AARP)
0] AARP 5
O Ford Hartford
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O Hartford Life American Funds, Franklin

Templeton, MFS Investment Management

O Hartford ,
o ‘98 1 Planco
o Hartford ‘98 99 5
, VARDS(Variable Annuity Research and Data Service)
3
(DALBAR)
O (transaction)
(advice)

- 104 -



: Loyalty

25
Loyalty
O Conning & Co. rveys and Forecasts
1999 5 8 25 (small-business
market) : loyalty
< loyalty >
O
o] 89%
, 1%
o] (overal coverage)
8%p, 12%p 97% 83%
0] 16%p, 33%p

73% 38%
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79%

loyalty

"

37%

r”

- 106 -

loyalty

loyaty 93%

loyalty

loyalty



loyalty

o] ,

loyalty
: loyalty (pricing power) loyalty
: loyalty
>
0 75%
o] 3
, 96%
30%
35% 3 ,
79%
, 10

, 79%
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88%

85%

loyalty

4/ 5

loyalty
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79%



(FSA) 2
O 1998 :
; , (Financial

Services Authority: FSA)

o] FSA
O 1 2

o 1998 4 1 (Bank of England)

FSA

o 2 (Self-Regulating Organizations: SORs)Y

O 2000
FSA

O 2 FSA 9

1) SFA, IMRO, PIA
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Building Societies Commission(BSC) - Building Societies
Friendly Societies Commission(FSC) - Friendly Societies
Department of Trade and Industry(DTI) -

Investment Management Regulatory Organization(IMRO) -
Personal Investment Authority(PIA) -

Registry of Friendly Societies(RFS) -

Securities and Futures Authority (SFA) - :

Securities Investment Board - ( )

Bank of England -

FSA

1998 (HM Treasury)

FSA (contract out)

FSA PIA

(Association of British Insurers: ABI)

(Insurance Brokers Registration Council)

- 110 -

(DT



" r”

(Insurance Companies Acts

1982) ,
o]
, (Financial Service

Act 1986) : : :

FSA ( SIB  PIA)
0 FA
o] (Director Genera of Fair Trading: DGFT)
o]

1998 1,003 (749
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(1997 ) 23.0%
, 22.1%, / 11.8%, /

104% 6.7%

820 ( 242 586 )
, 25%

M&A
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: (interest-paying savings

accounts)

"

EU (EU Directive on Unfair Terms in Consumer Contracts)”

o] (Office of Fair Trading: OFT)
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(Fair Trading Act 1973) DGFT

(Monopolies and Mergers Commission: MM C)

(Competition Act 1980) :

(Fair Trading Act) M &A
: 25%

(Restrictive Trade Practices Act: RTPA)

RTPA

(Insurance Companies

Acts)
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, “99

< 12 >
D 12 ( ] 3 3 1 1 1
H H H H H )
15%, 38%

o 4%, 83%

o] 3
O

11 13%

O 1997 7

0 1998 : , : : 7
* Swiss Re Asia's insurance markets after the storm(Sigma, No.5/ 1999)

- 115 -



GDP

12 1998 ,
, 1999
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12 GDP 55%
23% :
1 GDP
(insurance penetration) S
12
, 1
>
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o 1997 30%

, 6.8%, 6.2%
O ) ) ) )
>
(0] , )
(0] )
(0}
11 1999 2005

7%, 8%

o , GDP
10%

’ ’ ’ ’ ’ ’ 5 10%
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10% : ,
, , ; , 5 10%,

5%

1.7%

(Consolidation)

M &A
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(foreclosure laws)

1]

WTO
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