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Econ vs. Human

o FHHI= FE OISECH HH LIEHAHLL o Sdf CI2H| LIEH
f 2P BEE NZBICRLD 018 HOISIE 2U|XKE =7
(MAS, BIT and Ipsos MORI, 2018)
e MIBHYY 23t vs. QA E|xoIZ BURE(|018) Bt

(Chetty et al., 2014)

L o (= L -
= Econ: 01T JEE HIY2ZE Xl2] 0[Y= =LH2fol= 0] XM EX

= Human: QAFEES € WM d2/H, AfRIN 240 FTS E20, 0]2{0
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Netherlands: (i) Ministry of

1NUCIge Units’ Economic Affairs & (ii) THE
Ministry of Infrastructure & BEHAVIOURAL
around the world the Emvironment INSIGHTS TEAM.

Canada: . .

Federal & UK_: (i) The Behavioural 5 orway: Finland: Prime
Province-level Insights Team (BIT) & (ii) ®reenudge Minister's Office
teams nudge units in 14 departments

Denmark: The Danish
MNudging MNetwork

Germany:
- Chancellor's Office
Chicago: Chicago )

Nudge Unit MNorth America 51 -

(ii) ideas42

'.'-\ . Moldova: UNDP/BIT

S: White House Social a uropean ;
Behavioral Sciences Tea Commission: ; SORShoratce
Behavioural Science -
g T ] and Foresight Team Italy, PM's Committee - * Singapore: (i) Prime
insights niistive: (CRA] of Experts Minister's Office & (i)
France: OECD ‘ Ministry of Manpower
Behavioural
Maitco: science India: new BE unit
exico: - -
: / coordination
President’s Guatemala: Sydney: (i) BIT
Office Guatemalan fax Australia & (ii)
administration Behavioural
Jamaica: Finance Insights Unit, New
Ministry (UNDP/BIT) Rio de Janeiro: South Wales
Mayor's Office

Australia: Behavioural
Melbourne: Economics Team of the
Department of Australian Government
Premier and (BETA)

Cabinet, Victoria

© Behavioural Insights Itd
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Independent variable:
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87%
%(Goldin et al., 2017)

A
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* TSP(Thrift Savings Plan): Q
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Subject: Military TSP: Our Records Indicate You Aren’t Enrolled

Now is the perfect time for Servicemembers like you to take action to ensure you don't
lose out on a secure future by investing with a Thrift Savings Plan (TSP). TSP is like
a 401k, available exclusively to military Servicemembers and government employees.

Invest in your future with TSP: if you'd put away just $25 a month starting in 1980,
it'd be worth over 366,700 today.

Do you want sign up to save?
YES, I WANT TO SAVE THROUGH TSP! Fo
(1) Log in at mypay.dfas.mil?
(2) Click on the "Traditional TSP

(3) Enter the percenta?e of your basic, special, incentive, and bonus pay that you
want to contribute, follow the instructions to submit and yvou're done!

* If you prefer a paper form, complete the TsSP-u-1 form at www.tsp.gov; this website
also has informatien on Traditienal wversus Roth TSP and investment options; or you can
visit with your installation personal financial manager.

12 : Goldin et al, 2017  KiRi2¥dad+¢
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Yonracymlmber: 6|'EO I Q!(FQC'DFOClty)

Dear Toby

You are in arrears, and being charged substantial fees. Please contact us now so we can help.
01923 280324

You've missed or under-paid a number of payments on your loan account XXXXX, putting you in arrears since
XXXX, and we've been unable to contact you recently. You are currently being charged £53 every month

These fees are avoidable, but if you do nothing they will
continue to be charged.

...there is a good chance [ can help you avoid these fees...

I can only help you avoid these ongoing charges if you get in touch, so pleasetYN contact me on 01923 280324
You can ask for me personally. and I'll do my best to find a solution.

Yours sincerely, —Ji—AEI QIEI(IOSS ave rSion)

Lis

N
012}
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S8AZ0M LIEfLIE F2 HYE

o AES2 =@ (preference)= ZYO|Lt 2|X YL JTs Us

] =0
DIRECT B0l O SAR JIBAE S2o=M, Dj2fo] ¢
Z2PHOl HA0| CHsf 2Tt MBE JpX|= AW, 0| ZY

=
AIE0| BAHO PR EE § FoiE

=T —

B0 H|oH C
BiXj Sk (present bias) E= 20f Blsi o

T B3 XZY
|:||o|:l_]-x-l kl?_]-)lkjg

- =T

AKX HY
. G HEfRE FAPE HEHY HELX} o= BY
(status quo bias)

220 o ) CHCH= AAl 0|25 2ATKH X Ot
2= 37|2] 0|SELE= &40 § UET IT(TY0I=E)

(loss aversion)

=18 &= AIE 2 ZUXQ 2o £ZFZBrL= 3 J|E-0IM ST HTiE 0]50]
(reference dependence) L} 2AIZHE §R2 HASH= ZAIHXY0|Z)

SolLt ZEHY

Xt= : FCA(2013), Sigma(2013)
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(overconfidence) ol %
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(availability bias)
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= C DO
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(over-extrapolation) A2 HO{ZECHD 9 0|2 HIECZE &£ ot AY
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Xt& : FCA(2013), Sigma(2013)
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0 AIRS2 &4|2 AR (decision-making) &3 AF2E
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AlX 5| ADMOoZ =2 2MO|| W2t A2|™ AIHO| HiEsID Al2|™ w2 =
(mental accounting) S L2 Mok 8%
so wixg} AFZHS0| OAIEAFES & O X[AI9] MX| E(wealth)Lf 2|A3 £=0f] ¥
i . 2 DjX|&= CI2 ZYES DBSHX]| U2 K|, sy ZRS w=o=2 naste
(narrow bracketing) e

(]

uX

(=]
= . 2ot OE8A == =70 2o MSE/[R=LI| w2 €2 BE=E Sol
EX2|(framing) 5

oj&(heuristics) == FHYP

=HNIoiZ DFEHOIAM o3 Z-OILE AA S 22 FYOoj| 7|XETH H S A
ZAIO|AFZEX (rule of thumb) = = e = = °
REH= AHYF
[=] = oo
Lel4(herding) EE= AlR|A | EHAHIZ I SRS £0|7] ol CHE AFRSO|LE BH|=TF JITH JH249
=414 A™S 29510 OAIEN™E ol 3Y
HE0j H|E0| L£UIE[X| ¢, OIAE™E JjME £+ U H4EZIME [E
esi=Reilii £ IOsk= Wt
(information avoidance) O] =0 FXXE2 F7PF 458 UHELCH sH=fg of Xpre| ZEEZ|R
E o 2IskE= AT EQ(ostrich effect)
H|St={ol FO|El= M|t ZHEoHA ARz o SHAIXMOl EROo|2f THHsh= S20f| CHol
(limited attention) Me AMFEE MAX| Qe Y

Xtz : FCA(2013) ,Sigma(2013)
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