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A Study on the Formation of a Relationship
between Insurers and Healthcare Providers

Insurers do not have any relationship with healthcare providers in Korea.
Previous studies have repeatedly raised the need to form a relationship between
two parties, and the government had even come up with concrete
implementation plans. However, due to legal instability and the lack of efforts
on the part of healthcare providers to form relationship with insurers, there is

still no relationship between insurers and healthcare providers.

In addition to the open model, contractual model, and integrated model, this study
also examined vertical contracts and vertical integration, and examined how these
models are implemented in the United States, the Netherlands, and Japan. From
the examination of these theoretical models and the case studies of the three
countries, it was possible to obtain the suggestion that Korea should prioritize the

contractual model but refer to the experience of the Netherlands and Japan.

Accordingly, while securing legal stability related to the Medical Act and other
relevant acts, this study proposed how to introduce a contractual model that
does not violate the Fair Trade Act. In addition, for the participation of
healthcare providers some measures were proposed as follow; to bear the costs
appropriately for building infrastructure and the operation of the system, to
provide insureds with customized information on healthcare providers, and to

provide incentives to excellent healthcare providers.

Now, it is necessary for insurers and healthcare providers to form a stable
relationship to achieve win-win cooperation and promote the interests of

patients. The government should also step up its support for these efforts.
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oJth, = T o] Al o] it Arg Xﬂ*ﬁ}% A& AR 4 ek 1
ol A Zg 2] ERIFHE(Co-payment)& L7 ThE o] A& Hiet HA I
Aol fteg AR ole 1A Aol AFtagAIshtE 54| 49 S8R
BARE AHA] Al =4 o]df2 AP 4= Q7] fieo] A2 22X vgAAd &

QIck ofsst, o} ¥t kol go] gk
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AV oI 4 91k £ 4o} ol B EAS A
2 589 5ol gick. that Aol thebd AR Eo] Fat
ofe}L TrekelA) ohet], 412 TASHY] ACKSL Welo] UHS AT Brhe)
524 B mRolA BRAS s Flo] TRsslor A 02 Bt
4 9lone o] SfalAE oA M8k 4 SHe AR A7k Bag Folck

2. SHRIAH

7t 0=

v A= B33} o7 FFo] ok A E51E AL E #E 9% (Managed care)Z &
At Belojat U 14 ooz Ql2FEA MEYLE 5o} A2E AT
H]-8-& HE5k= AE A7 ZH(IHEE 0 2 HMO(Health Maintenance Organization))

7) HEMOZ Bernheim and Whinston(1998)2] =22 A& XAt & 7H9| off AU Us A
St TS| SEE A2 WEOIA 0|Z0] £X0| ofd AL YAt Al0] HIEEXQ! RIHE =25 2
s EOf‘ 58 A9 Ao 2EMContracting externalities)?t ZXcHs Z0I2E HIESEQI XITH0| LAl

 Zi0f2n SR

n_|0|
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% A ) AR Bololkd Beloris |2 uIE Sol 1A S BHAH A3
A=t 19709 Zof HMOZ}F = & 1980t 78] gitslr] AlZHgiet 1 & e
9lg#H= 8ol PPO(Preferred Provider Organization)=. Z3§Fsto] AF8-E 9t}

o7 9] jEA Q1 HHAl o 2= HMOSL} PPO, EPO(Exclusive Provider Organization),
POS(Point Of Service) 5°] Sltt. o|stol|A= ol& A& AVl

1) HMO9)

HMO<= 19713 Y& AF7F HMOQ| £21& EH5aL, 1§ 1973d= A 287t
HMOS] ZAo] HxagS 1 &y dEidE oiFH AdRARA R (Health
Maintenance Organization Act)S 7FA30 24 HEE 9t BEEJA= 7|& HMO £
A2 Abstoll HYAIZ]= A ok AFARe] E7Hofl HMOE T=sto] 0]-8-5131tt10

T12sto] HMOE B SAE F=shet], R SAeL 23347 st S3Eol &
k. HVOE HESIA} et R 1) Weky Aok ol 1§ 1Y, 240 9
28T Akl Y=Y B9, BES HUS SgsrA ke A4 18ste)
ARAE Al goh= AE|Z 2 ¥(Staff model) 2 LT

2 At o5 A& (Multi-specialty) 2|2 TET} Aleksto] HMO 3]gofAl
23t 18 A8 HMOSF 5470 2 FEskAY HMO 30| ofd 3kxjo)lA|

A AEY 0k VO ST BT 4T 1907 8 A
}‘j_]__

=912 28 HMO: HMO SIolA] Aul2g A1gsl] 918 ofe) oz 18at Aok
Wl HMO 2d2 e 9 2 ok AR og 80| x3kE S 9tk g 08e
HMO ¥ ¥] HMO E3l F71AF Lol A AH|AE A5 4= QU

AHZ 2Y HMO+= A HMOS| 28|l H4E wjd HMOEAP} Alete 22 2
B3 FAE SMA MEIAE TS 5 )] & FFoIth AR HMO2| AHA] Al4e]

8) https://www.cdc.gov/nchs/hus/sources—definitions/managed-care.htm
9) https://www.cdc.gov/nchs/hus/sources—-definitions/hmo.htm
10) /) #(2022), p. 8
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A gg Bt

oo HYJA} =HE i} Ee X} 2FF} A<2kol= [PA(Independent
Physician Association) g3} &3} 2§ (Mixed HMO Mode)x 1t}

IPA 2% HMO+= HMOS} AH|IAE A9k A 02 419 AFRAS §A5tAL 3 &
A= 534 A JA AFoE 1449 mdaA 2249 3 f-30lrh [PA= HMO
Z3H 7HIA 9 1] HMO E30 74gA} HFef AoRS Wi AHIAS AFS &= Slot A
+ AR E= BY3AReL EYstA Et

for

I BFL HMO BFE9| EPYOL Stolue|Srgoletis BTk YNHHOR &
g 23 HMOO: HMO7} 403 AF|E 29 Ei 1§ 239 AMe] PA 74 848
F7keke HMOZH EFEt. YA/ =01 B Y ijet ARromA
HMOE: HA%H0] 4t v]§.0.2 QI3 A G902 343 4 ek

[

Ol

HMO 232 HPAFAHEE 2] 9|(Primary Care Physician, ©]5}, PCP'2} EHE A5}
1, PCPE AAA| ¢foW HAFTE AFoHA] G=th. olwff PCP= =B A% 975 2|
34 4 YRS RUFR o] T ola g Ja8] Belwit. T4 ¥8ol 4 5
oj= 7iury v Kot Au|A0] Ao] Yrrh= SAE glckMiller and Luft 1997, 2002).

TI™-HE HMOE 19909t SHHAE Ej257] AlAg=d], e it et
£ 7 IAE E 280 I, 7] FE819] &}o](Burns and Pauly 2002), 9J&9] A s} 5
of o2 Hejojmo] et BHA RS ¥ (Miller 2006) 5] YR = A HE S
ol 54 a2l Qo= At} Y A Al §A/do] Sli= PPOL POSE} -2 4]
9] /7ol Q=71&9] WAt Aok ulgo] 355 8% = §lis HMOY] okt A
oF, S| A g H T 420F AMTITH= AFS A Bat 52 E|RO YIoR FHE 4 Slrh

T84 20009t E01A= PPOL POSS} 22 T2 9 2ggdA+E29] Hl-8o] T7IstA
Tk HMOE Q=334 YIEQAE A4 5| BAlotHA AAAE Hlgf vl W& +
Lol 7HAAAE S 31Eo17] AR dlE E0] 2021 Bt ¥ H¥ = HMO7} 427
2 R1d| ¥l PPO= 5179 0] 1, ERIFHFE YWY 0 &= HMO7} PPOX T X
Sk 1) ERF NEA0] g AlE, YEHD dd g maaAt AE & S, 47

11) https://www.healthmarkets.com/resources/health-insurance/difference-between-hmo-and-ppo/
(2023 5& 13 EA}
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HMOZ} OJA} 41 9 54 R AHIA 0] 82 3183k 5 2l % Alao] 232
SHiA] A8l HEE A o3 19904 %
2 Aol uhet HMOY: AA] QB AHoA 828 thl T8 ¥ 5 ik

2) PPO

PPO 42 HIEQA S=35AF B3} A’k B & 119 7|23510] J=AlH|
&5 FEUT HMO 4ol EASAPE Fegto] met ozgaA7t 54 Ao 3
e 2AEE S5 A8 5832, o168 ¢ Sl S=msFA] Aloke Assial
ok olSfet 5 v e® sl dmEEAte] FreA o] FxEH, olF A =T
BAEC HEAIE 243 - 7iE Esjate} Aloke A dstke JE7E utzont. B
ARl =] A=A Z Ao, EARA P HIEYA 7HY S=rHE o8
A% 2 S5 =l dis) foidth E3F A2 HIEYA R A A= 2F
(Referral) §fo] o]-&& 4= A Ftet. thek A4 ] Aot = Aol 24 7€ o]
off Hgsjato] Aetsto] ARl Wotof 51, A=tsiA| ko BAFRI} ARtE
ot 75 Alofle dl97t A8 msFAelAl 94 o] IR B, 7HRt
of disiAe S=msIAE AU = WA

e
&

PPO?] T} el 35 © QAT EPOE BAH/} IESID 1 22718 o] 8
3 ASoN HYFRE AT $FYFL AL YEATS S5 g o2
TR B2 A go] doA BEow RS gtk Te QurdoRs y
EQF vt A9, B8+ HMOET= A9 PPOETH= Yt

ol

3) POS

POS W&o]2k HMOS} gt & CPY) 2745 WA B T of=7|wolA
ARE wobw PO A9t Zo] YT BHFHI} AZEE WAlo|t. Pos U
HMO®} PPO9] sto|BE|E=, HMOA Al g6t= 4% 7I3d HMOZRaL . it} POS
S9e YR W AElA0] et HMOS} ATt HIEYZ 2304 B AL
Uub o 7|2 WA AL SARE B0 ARErke]: R B EE Aubdo]w P
#<o]] gejxel Q3o] e o RAEA A2,

of
o fil
_O|L
nw
-
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194 Aol EZ]|H 7} Y= POS(Non-gatekeeper POS)U 74 A POS(Open Access
POSAE PCPE A3 85 AT SA5HEIA oS PPOZ 5] uet POse]
ol BEshA

4) NEPE

tl= T 98 A 2014 AT ofE ke % AW PPO7} A E|Z3ta
HMO7} 23] “g7sto] 2023d0= A0l 42 14%2} 53%2 A= 3t

Q8 m-1) 0= 2oz Al 22 & Ha}

(2 %)
100
a0
]| . 29
70 -
60
50 +
40
30 -
20
10 +
0

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
®mPPO mHMO ®mPOS  EPO
Xi&: Chan, Edith et al.(2023), p. 9

ol= oA Aol HMOZL Hl-ga8/do] ¥l =] Ak FoMl7] ez
Ith. POSE 712 0= H|Fo] WolA|aL RO, EPO= 2022971A] FE3] H]F0]
oAlE FAIE EATh

M T

Il 22Met A=2ZEAt 7H 24 F & siA 17



Lt H2=E

e 200685 AFEHES APstas dgese] Afsie BE e A
ARE of5A 02 7QIstE Thao] (AR UTAL BBt Sro K AAS B
oz 2742 oAsteL stelth. ARe AARHE Ale] whet 152 A4 Sl A
7119] A7 |ZPEHAWED), 23S ZAIISHE TR RASIAL A 7| RAgs

& (Basic health insurance), 3% 7| 247 E3 oA BEASHA] = FodE Eﬂ'ﬁ]-—‘:

33 AHEF o= HAA|A 7L /9= o] Qe vt 359 B3 A EES

AREYS] 482 ) g Be] AhES AT, /| RAYHES tE BE
O

AE A Blol B39 AgUFS AT 5 QA st AR A

(O3 M-2) YEAE AZ2| AA—S| #rlE 2 HPA

__‘ 184 DIZkQL Atof| CiEt 7|0 = ElS

r

N AZ 2| AR Hz g
7_|7|.E°_||:H O o O =
ce=es M Y E
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S
)
ol
ol
I'\Ql e
——
IE g
e
7

XtR: Jeurissen, Patrick and Hans Maarse(2021), p. 26

Jul

olo] wet R 1EY A7 A B WA, 55 /1%, BAE A
59 A4 & 5 k1) BFY AR YR A o 2 A=, A
2084 Fghe 7R o] 1), X9 T, oEEE, BelX g, VIR 88 o

12) Jeurissen, Patrick and Hans Maarse(2021), p. 26
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A zolE 9%k oe) JEAElA, W 5& wAh 19 ez st 1B
B AR 713 stof ARS o A e 5 et B o] Yt
HeEje] Fol Yol A ghrh1d oleid HES Teid if PRToIN YA R

S B39 AZREeN shErka & 2 sk

A EAS AlSoke HEdAe S5AE Al BASke, Eddite 552
Toh= 710S ARE 4= gl= /iE 5= AZ(Open enrollment)E 243ttt BT
L B30 HE Tl ZZo] AR HAF gAolEg HIFFTE FE2AL
2891 F2 w0l STl YRS P 0] 44102 Fasich ol 29
SVAC 9 015 Sl sl 402 ASKg ok 0] A olof
DRSS 5545 A48 et ola g ) A dste o

olg7lhl BRI} 2k9] Aok 7t Qolo] Yoigo] okAlu] T, AulA B, 1A o
=4] A% 53} g Al 2 S0 s WA B ohe, ARES Aol s

jo_lo_l‘

L E AokS B 2A3) HE5|Ake} Yuto)(General Practitioner) 7t F8 5
SN JUFA| 7H 3 2T Al W8 5ol His AlokE Aldska, H st 1

ol 7141 A W 4 8 02 ool ASK: 20 Ak 34
o4 54 47h B BB Aru|S Qlskd 2 gtk Aokl AGHAS T
ApaiA] A S AR

ol BAE AN UIHCON BEAY AT 2 A% EHL Tkt ol

A 5 ck.10

+ AEIRE: Aol 71310l Hhet 2ol o] ek A2k 271 TANA Akt
o o 1dlolgich Teu B0 Aokl F47t Sl

13) International Health Care System Profiles: Netherlands(The Commonwealth Fund, June 5, 2020)
14) Bes, Romy Evelien(2017), p. 27

16) ZAH- A149%(2006), pp. 31~32

16) Ruwaard(2018)
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QUAEE 27: Ackol A% AR F L Ao] et o] RFHh EF 1] SF

Azo] Thg OJFo} A% B4 X zo] it AHdgelo] Wad S gtk B0 Tl
A, Ak ez AfEl s Agol olgte] e Ei olR ASle AR EE UK/
£ 973t Aol Q1% 2 W Hr) g/l ARSH: 29l vt g
2 % Ik A B4 U FF A% opgel B Aoke P S50] AEA Ak

A%k S: Akl s B 40 A3t A7} E Hejriet 2 o
A3 5 o] SiH17] 98 28(Adaptation) Zo] ZekEo] gk
- P23 Wl Akl Ap] AR 2| 298 Hes] SIat 2ol Tt A%

< Aol AEHAY 9 THe(Volume ceiling)o] =23 Fo= mggA7t &
A A &5 ALSHEE o3kt 4= itk

9]
84
=

W g 2 Actol 94 Azt mUE Y 9 24 82 23] gt
YEHAt QRAARS 7|2AZEE f7]x]9 Y& Xg59 FES 4ues ZIN
(National Health Care Institute)¥} Q]2 A|A oA EHSAR} 2 d3A 7 3AEA =
£ ZSF5to] |28 A7 A A HuES FE5H= N Za(Dutch Healthcare Authority)
} 708 QB et FYANe] RUIINS} | T Mgt

T ) SRR TN Y BUNTE B2 BN Tk
oh Byl BEY AL SN E Badt 4 3 AL 919 dmTRAel
Aok Bt NS} HEY RS ATE R SR B R Aol Aot
SH 712 oloh TITH BT AL Qlof 71 RA7 R 290} nhiriA 2 S8,
agth stk 54 o] Yei Ao) EAskA oierh thet udgkEo| s WA
ot AN 85t eE BAAKIE AEACLS B olRF AT} ofd ThE

RIS AN A =6|S o] nteh JRBET) o) NS T A4y
of thet Alofe] tHEA % 3AA e wfEo] AL)H 02 A wolEelA|A] o]

ofc}. Tejet ol A AR BT SRS HET A4S P B5Y APHIL
oSS 19 859 Agugel tid A A L 5T A, NS 7,
B b A9} 2ol BE HYYT HGF L BEA AY A2 FYEh

17) Oig SOf HErolg %o RBINDE SUS KRS YUS U SUS HISD HEHE

18) Netherlands Authority for Consumers and Markets(2016), pp. 13~14, pp. 17~18
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https://english.zorginstituutnederland.nl/
https://www.nza.nl/english
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YoM = TR R 5 H-E BT A-AFAE, Clst, ‘AxlozH] Haa AF Al
ek 7F A= AR EH] BYF AT Aes WASH ALY A7 &
B3] MEL HAGE AHA9] Al %4 Hmoﬂ et ‘!‘]7]1:‘:" o] 2012\ 6¥
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19) /M H(2013), p. 1
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T m-1) AL

= 233 TR AfHIA s2ge
SHITO U | EIPIo0IM BE 40 B3 | BEAN M3 SY SE-MHIAY
S BAT BE- Al TSSOl 304 Q01 8| BE-HUIAS| fAetS0l 204 0] O
g 3 YmE 2| H3t 2B-AHIAT} XIS
- BB AAY 0] 2HEUE 4 AE RS WU 2R
S 29U AP REEE
A Fg | REE Ee S

+ S2-AHIAR| 720| HEIHS Glalot
£ Z20l= 21| Ao Xigg)
O|Z4ORE HHAT WA S0| AH| EEPIO AI0) HBE B2 MHIAY Lf
SEMUAY | AMBNESE SE-MHIAE S35 80| DRI SHE0! Q| RO ey

NAISH | S, SHENRsE HEIZE ARG + 82
AP RRBH Meet 4 g
A=z #8 BzM2013), p. 39

s &R s} S0l B4 AR TR Aud] o) B4E AT HRL
st A7 ik AlEsslE o] 20019 1090] AR Q1g A =u)E 4
o A YR 2z Aeny 0w AFARRY WIS BT Ao Hz A
ofck. AlERe} AFE HARG o] Aol BT & Az - mao] A
FEEAG S} 8T oJmrlolAe] WIS Sof ARoRoIAE QHE 9
2] 95 ul5el YA Az, M 9] P Xz oFAI0] 21§ 9] Fol, 48 o) Ao
dheld BARE AR} ApulAlE JEe A TE, YR A 94U 30
Aol Feo] e A Al B ke o5 BB 7phe Folch2

ALY M oS 20 F F1a glon, Euo]xo FHHALS AASIL

7D AeAgeNN 345 AAE S5 tidol HAl g o A7t A As
A5 A AR 4o IS FE A

W) ZEzlR] HYE oAt sk o 2 fashtal QIS M= & A

21) ARes 3 HZEA(ULEY, SUALEY, 27| UEXA ARHT)0| MBEX| o= M=

=0 tid=e =Y. T=E e Aot T=E ofs =712 20 MHREA JHE AUtS ot
0IR0IA = T=d. 34 HPEH0| M| ¢tz F=E ok O =& HIg NS =210 $

22) /M H5(2013), pp. 2~3
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O] OHYGHTL IBS S 4 QU Sl AMXIQZ 5 YYKIXIZ, SUKXIZS VEF MR 5
HIZE3I2S Q27| RKIFoks HIZOC,
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2HIZ HEO0} HOITH 00 R ZUS SXO= O[3t HE} EYERI,
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0| M2 0|20l T=E 7| Hof| Eel=lM0f 0185 /Uit Aol 2e=IM2RH 0|8
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i rHLI

Az EBRY v/ AAE#H News Release(2017. 10. 3), ‘TR BLERFMR S BEETILHENA-2ED
TR FIRARE, - TERTIRAE A BT 2 TN TORBER I s~

23) /v H58(2013), pp. 3~4
24) /)N H#$B(2013), p. 4
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St GEOJANE 20149 490 TAFEEH, O fYE T2 TEARI|H R B3 8
D 2] (B B HE B R e PRI B 3 E 2RI & 77 5to] Q-2ubebadd ekt 40
off tigt AIA o]} Alg-& FASHL Atk & 73 A2x2)400200 4= A4 o] A
3ol O3t flE SABEL, Al2xofs5olie B4 ERF=oR g SISk Al
ojFA FASh= A 20149740 YT 2mriEo] W wrt B Rt Aol Bol d4&
S AL -FE 0 2 RE SAE AV AR E AESHL HREARE 3 AH7H AR
A7H € HA HIREA
s 2 9T HAE B4 957180l 71w E AESkL EAE flshs 2ol et
O ARHEE B AT 4= AL, SRS AAA A didos AA HH Bexla 1
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