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Issues and Challenges of Medical Review System

The main purpose of the medical review of the health insurers is to ensure that
health insurance performs its primary function of providing financial protection
to those who experience health losses by paying legitimate claims. In addition,
the medical review system guarantees the insured of the appropriate healthcare
services through reviewing coverage items and protects their rights in the

process of dispute resolution.

However, health insurance disputes related to medical reviews persist.
Policyholders show low levels of trust in the outcomes of medical reviews
conducted by insurers, resulting in numerous disputes and lawsuits that carry
significant social costs. We identify several key issues with the medical review
system of the private health insurance, including challenges in assigning
independent medical experts, limited information disclosure on the insurers’
medical review practices, a lack of predictability on the outcomes of the

medical reviews, and a lack of follow-up procedures.

To establish a reliable medical review system, it is crucial to create an adequate
pool of independent medical experts. In the United States, each state operates an
external medical review system in which strictly certified independent medical
review organizations are assigned to perform the review and ensure the fairness
and objectivity of the system. In South Korea, the medical review system of the
Mutual Aid Dispute Mediation Committee and the medical accident evaluation
group of the Medical Dispute Mediation and Arbitration Service hold legal status
or the related government agency has legal rights to assign independent medical

reviewers. Therefore, for the private health insurers, an independent



organization or the government should lay the ground for the medical review

system and encourage the participation of medical experts.

In addition, health insurers should establish clearer claims payout criteria based
on clinical evidence to reduce variability in the outcomes of medical reviews. In
Australia, when issues arise regarding private health insurance claims, the
department of Health and Aged Care, independent medical experts, and
Commonwealth ombudsmen intervene and collaborate to establish guidelines
and minimize the disputes beforehand. Additionally, to enhance the
predictability of the medical review system, the medical experts can be
provided with supplementary materials or assisted by independent claims
adjusters or legal experts for the interpretation of insurance policy terms and

conditions in the decision-making process.
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