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92) K. “Negotiate” means the act of conferring directly with or offering advice directly to

a purchaser or
concerning any of the substantive benefits,

prospective purchaser of a particular contract of insurance

terms or conditions of the contract,

provided that the person engaged in that act either sells insurance or obtains
insurance from insurers for purchasers.

g2

M. “Sell” means to exchange a contract of insurance by any means, for money or its
equivalent, on behalf of an insurance company.

N. “Solicit” means attempting to sell insurance or asking or urging a person to apply
for a particular kind of insurance from a particular company.

93) Implementation guidelines of the Producer Licensing Model Act
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Insurance Distribution Directive §2 (Definition)

1. For the purposes of this Directive:

(1) ‘insurance distribution” means the activities of advising on, proposing, or carrying out
other work preparatory to the conclusion of contracts of insurance, of concluding such
contracts, or of assisting in the administration and performance of such contracts, in
particular in the event of a claim, including the provision of information concerning one
or more insurance contracts in accordance with criteria selected by customers through a
website or other media and the compilation of an insurance product ranking list,
including price and product comparison, or a discount on the price of an insurance
contract, when the customer is able to directly or indirectly conclude an insurance
contract using a website or other media:

(2) ‘reinsurance distribution’ means the activities of advising on, proposing, or carrying
out other work preparatory to the conclusion of contracts of reinsurance, of concluding
such contracts, or of assisting in the administration and performance of such contracts,
in particular in the event of a claim, including when carried out by a reinsurance
undertaking without the intervention of a reinsurance intermediary:;

(3) ‘insurance intermediary’ means any natural or legal person, other than an insurance
or reinsurance undertaking or their employees and other than an ancillary insurance
intermediary, who, for remuneration, takes up or pursues the activity of insurance
distribution;

&=

(15) ‘advice’ means the provision of a personal recommendation to a customer, either
upon their request or at the initiative of the insurance distributor, in respect of one or
more insurance contracts;

&=

2. For the purposes of points (1) and (2) of paragraph 1, the following shall not be
considered to constitute insurance distribution or reinsurance distribution:

(a) the provision of information on an incidental basis in the context of another
professional activity where:

(i) the provider does not take any additional steps to assist in concluding or performing
an insurance contract;

(ii) the purpose of that activity is not to assist the customer in concluding or performing a
reinsurance contract;

(b)the management of claims of an insurance undertaking or of a reinsurance
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Insurance Distribution Directive §2 (Definition)

undertaking on a professional basis, and loss adjusting and expert appraisal of claims;
(c)the mere provision of data and information on potential policyholders to insurance
intermediaries, reinsurance intermediaries, insurance undertakings or reinsurance
undertakings where the provider does not take any additional steps to assist in the
conclusion of an insurance or reinsurance contract;

(dthe mere provision of information about insurance or reinsurance products, an
insurance intermediary, a reinsurance intermediary, an insurance undertaking or a
reinsurance undertaking to potential policyholders where the provider does not take any
additional steps to assist in the conclusion of an insurance or reinsurance contract.
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