1980
1999 ,
2003 8

, (value chain)
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(bancassurer)

(corporate strategy)

(business strategy)
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Lloyds TSB
(Societe Generales) ,
Fortis
.(Business Week, 2002)
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(internalization)

2003 8

DEA (data envelopment
analysis)



1998

2000

5%
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.2 ,
Huizinga(1993),
Elikington(1993), Hoschka(1994), Dainel (1995), Skipper(2001),
(2002) ,

Porter (1980)
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