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ShARE, =3l & (general insurance), BHEHA Q47F e &F
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“H.3] (pure protection contract: ‘0]3} TTFEGREY), AEFAY, o
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o] 3, Azt o] By Fol M= dddHe] A=3] ATA
S 2 ASHHPRIN 1.13). 5, €19 fiuto] Aztetir x| &4 o]
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o, &3Ed 9 FFEARY, = 85 2E 3 (non-investment
insurance)ol] tHajA = W37 ddEY. =, S8R50l HIFAET
o APLHS FAHCE AL HFEARF AR ICOB)o] 20051
dHH AgE Aol old W= FoRULRE, =] EUAA
% oyl 23570 A X (Insurance Mediation Directive)s = U'H o=
|&soF atm = 1 o] H|FARFS AgtAld BA = F 7] W
woltty) 1 A3, Be B FPdF o]l A&, vk A% W&
Hol M= FAAERIA N B FAEY Alolo] A7 xpo]7} EAght.
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5) FSA, “The FSA Principles for Businesses”, A Consultation Paper, Sept. 1998.

6) British Bankers’” Association/ Building Societies Association Code of
Conduct for the Advertising of Interest Bearing Accounts.

7) The General Insurance Standards Council Code.

8) The ABI, Life Insurance(Non Investment Business) Selling Code of
Practice.

9) FSA, “Mortgage and General Insurance Regulation ~ What's Changing?”,
Factsheet 2, 2003, p. 2.
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@ 1H(Code of Business)©|
TAA R A& Ao A o]

FAFHl= A Al AAATE Ao F, 2E tAlEs @l 484
= AW (COB), HIFAE A A& H] F 2R o
(ICOB), E7|All  A{H= E7AFLGT
Business: MCOB))o|t}. o] H iAol dA+-545 1#d w F Ao
‘gl COB, ICOBY 2 = whob Lt}

COB+=, A7FdAHfirm)7F  FAH(investments)oll &3t Al =833 ¢
(regulated activities), L TolA%E A HFAY (designated investment
business)= FHet= AN LAS B8] A EFEior &
ggloll B3k Folnt. 3, ICOBH, ®3 ¢ AH(insurer) L= B3 ) /)
Z}(insurance intermediary)”7} B FAREE 3 H# st BPA kY] A,
4, =5 B3 u)7l 8¢l (insurance mediation activities)E T3 sh= 2}

Aol s Boshy] feiA Eralol & ol Bek g olth
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COB+= 1271¢] % (chapter)?} 5719 H-2 o= A= o] g+t &4
AsS vt 2o

A1 A-&Helol g duktA

A2 e 7R A A8 H = A

A3 =&daL

Al47 M| AE WEolE 0] 7] (accepting customers)
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Al A S

A77¢ A % ¥ (dealing and managing)

2,
®©
ol
B>

HZpoll T ek ®ar



ICOB= 87119 (chapter)Z} 67112] F-2 oz FAx o] ],
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3) Yo 2AHE F2 MY

COB¢t ICOBe| &5 detshr] fleir = <

of thalr WA =elak= ol Aot
Lh) I7tE At

(1) 7hd

A7FGAH(firm  authorised  person) @t
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A, A, TATE

B9, ARAFAY, AR, BB S v Ve o g

A=

activities) & FJ o2 3= AZA FSAQ A7ME

714 AH(person)i= A, SAI(HAAC] A=A o



gk}, kA ZH(person)= 7}l (individual) #H= T = 7ld o]t
A7tF Aot = g o =A AA YA (exempt person)7F T
HAAFAE AN E ddoz Fast=d Z 83 FSA9 717}
HAlAA 2 A oig](appointed representatives)(FSMA2000 #3923
1)), &AFAA A (FSMA2000 A1285%(1), & %1% 2HA(FSMA2000 A
TE]ar AAgEel oJaiA wAlE AHFSMA2000 #1383(1))
e AAGAE AT ENE R FIdL F e
= o v AHelA I7FAkeE FdekA, dATH
= AlA A7t Akt vE
AAAA7E obd A7F Al SE dHeE Y
st A, A 2d olske] A B F-AlgH(unlimited) ¥ g olEhs
FSMA2000 A|23%), =4 |d A &
slom (g, oS AR 58S

FAlA E7F = A5 ol widsioF FHH(FSMA2000 Al
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(Zh ¢l 7Hauthorisation)

A7FA A= FSMA2000 Al31zell webr] o & shuE 7tk
AA, 1A= 89 (regulated activities) & T 5] 7H(permission) &
FSMA20009] .71l o As|A 53 Aoty &4, JYEEAJ A A
(incoming EEA firm)°]tl. o] EEAQ] A7}AARA G=toll A AT
5 AT 4TS IAEAG A T AE 7Y EEAE
¢ 4 Al A < (European Economic Area)®]Th A A, Z11z9k17Fd =k
(incoming Treaty firm)©|T}. ©]= FSMA2000 -2 4¢] x4 g
AN =AM AASERNE 9L AFS AR A F

A5 7RI YA, UCITSAHA 2 (qualifier) o]t o= A7 713 7]



T-(scheme)®] &2,  FEA, EE FFH<(depositary)o] HA]
FSMA2000¢] %2 1(1)e] weh /lgigz | A2 szt oA,
7FAAEF 2 S AHICVC: investment company with variable capital)©]
o} oA A, Zo]Z(the Society of Lloyd’s)e]th
A7FF A Foll= Hi- A < 7FE AH(authorised professional firm)7} 3
relth AEAJATMAA Y AT AR Fol A FSMA20009] f31e] whet
A QI7bE W Aotk dEdArt 3 AL ASAE B2 AYA & 7
ol TAeEd9E F TR o IdS staa s
of JAsNA QI7FE wWrolof &tm, o] A§- o]Fol
FSMA2000°] g 4dtie] A&Hrh @4, ol5o] FATEHNE A
=9 F A4 Fgel FAd Ao stz she Agols
FSMA20009] @7le] w& QI7ke W dart fivh o]E5d g 1A
+ AAHE7H7] #(designated professional body), dlE EW 3] AL
45 3 A 3] (Institute of Chartered Accountants)’} @9 akAl = a1
1 A3} FSMA2000] Fatie]l 2854 &=

(4 & 7H(permission)
A7FFAE= A FAAew oud £ B AEEIEdE &
T AE Age] sd=vhe Y Aotk AvkgAEtaL sA A A
or BE F4 9 fAFEHENE T 5 A He AL oyt vt
QA= 54 T2 2 AN E FHSE(by way of business)
TGl A 72 A THFSMA2000 A222(1)).
upepa] whek 17bR7L Erbgke 5e Fab 2 qtAlag @Y o]
ol 2 9 AN E FdnA b= Aol el g
=9 s7kE ook Frt oleld WMe 37} Qlo] B4 Y AEE
PAE Fdots o] BHoR F2 EEolth o, vt Aol ARt
s7kgle]l 543 £ 9 AT EIHNE FAFE Al A A= &
sl Qo 1x]7] wFo(FSMA2000 #120%(3)), U7FE WA &
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Tel A9 @ Aol d@ AR Wl A sl

ch A4 2 AHI8HY

@ Order 2001

T2} (investments) 2 7 Al 5§ 2 (regulated activities)ol g A
A AR The Financial Services and Markets Act 2000
(Regulated Activities) Order 2001(¢|3} ‘Order 2001)& & < AT ©]
A e W, T2 2 AEsdN] vid % e eI Zrh

A= rAEEdHe] B8 g, vs T shuE 7

S @d=, G)EAAY, ©FH 5, (@)FASA, (e A, (f)FArel
gk Aol A, (g)5 45 HIEAIS A (certificate representing certain
securities), (h)FFFA7I+4 A, (1)X1 25357 o (stakeholder
pension scheme)’d =z, (A, (KA OhAFI A 5,
(m)Lloyd’s AltAe|E A I} A o] E ﬂ%x}zﬂ” ()72 A & Al oF
(funeral plan contracts), (o)1 AR 7] A Al % (regulated  mortgage
contracts), (p)FAkell tigh A o]e] Folt.

TAEEFRAS b F stE A (@)dwe F3, (aa)dAt
shyjlo] ey, (byR Ak A, () EPAFY] FHA|, (d)EeloerA F
2 A, (@EdezA T2 A, (FA 71He] F70(arranging),
(g)F Al #3 AHgE HAHo=m st= T, (h)yFAl g &
(managing), (i)F#AFe] HE#3} A2 (administration), ()= 2 3}t
(dematerialised) #A|A1¢] &5, (WH=AstE AA7F FHRHES )
f@ﬁ ORFFA7ITe A9, +8& == 2, (m)A7HHAE 79

g2t2 A 9], (n)B] A §HF2 3] Al (open ended investment company)
94 ZEN B dRlolAlRA e, oALSTIHATY HY, &

= A4 (p)FAl g 22, (q)Eol= AlYACIE Frojd dig x

, ()Eo] 2 A T 2] (managing agent) O ZA] Zo]Z 2T 0]
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Eof A4S #Edt7], (s)Zol=olA AAE B A ok gk A
7N, ()&= AH(provider) =X & A1 & A 9F(funeral plan contracts)
AAst7], W AlEEdE FHst7IE Fost= B9 Folth
ol/Fell A A3 & niel Zol, FAlFEAANE (EF A AZ,
(B AA ] FA7F EH o vt ejuR Bk A4, FA
S Jdoz stax} g A, 5 B Y AK(insurer)= FSMA20009] e}
A Q7GR R Fojofrt it ghH, B3 vl sl ) 9] (insurance mediation
activities), = E@AI kI #HASA, () Je2ZA T2 A, (H)FA
A T, (g)FAl #H& AdE HH o= k= TN, (p)FAel o
g 2, WTTAEEANE FdE Foste BHE ot E
7N ZH(insurance intermediary)®= QI7FHAZ EFofopwl gtk T1¥d],
Order 2001¢] w=wW, oje]gh HAu7fale] o] thidel Fato] B3 Fo
M FAREEAT 23kE o] 917] wiitel 7ek BE o wi/fdHE 3
st HAviAbs 7k AtR 2 davk |ivh

mlo Ll

@ Order (No. 2) 2003

TAEEAA] T R W& #dste] Order 2001 The
Financial Services and Markets Act 2001 (Regulated Activities)
(Amendment) (No. 2) Order 2003(¢]3} ‘Order (No. 2) 2003")l <]al A

A Atk =, Order (No. 2) 2003°] 9]&tH, (e)the] oz T2} A
A, OFA 7%314 M, (g)FAel #g AYgE HHo=E st TN,
EFAN U 2, @AATEANE TN Felais A9l
wdste], a2 A FAbel FAAREEEERE ofyE BE HEo] X
Fut oz £AHYT, TF RPAFY w ¥ o|Pe mEs:
9 AR A A 2o] FAER,

8749, Order (No. 2) 2003¢] Al¥H, == HIFujs]s)$]7}t
FSMA2000¢] Al =-§ 3¢l = Hrl Order (No. 2) 20032 7|7t HH
(long term care insurance)¥ ¥#AFAI= 20049 109 314+5-H, 7]E

b



By AHEE 200513 1€ 14956 A3 E Q)

2h) XEFA 2 Ada8d el g

(1) 224
FA Bt AEEle SolA dAT 5AS fsA AR A
H Ao 2A, A QFA(designated investments)®} #4724 (designated
investment business)o] It} 1#|3t A3 HAH O == COBe 4&5
S Utk F, gE-E9 COB 7AS ol#d AAFA 2D A AHFA]

ot A -gHt.

(2) RN =R
AQFAS vy T ohvE 7M. (@ FARHEER, b)F2, (0
AR, (d)= A, (e)9 HE (warrant), ]
h)ALESTTIAE, ()4, HAE
#) ] Fapoll hgh Het o]o] Folth

(3) AEFAA

ARFAG el va T stvsE 7M. (EQozA FAE 7
A, byt gezA T2 A, (AFFA bl B AHE A, (d)A
AEApl B AQE HAHOR st A, (eABFA g v
(managing), (A8 F2& X3l 2] (administration), (g)¥]&E 2 3}%
(dematerialised) #|A12] &3, (hH|EZ3tE AA7} $HHES s 8
A, HFFFAZITE] AY, 8 B AL )A7FRSAIE T TR FE
224 9], (K)HI A gHFAFS] A (open ended investment company)©]
EA EE dRloiEA Fe, WALSTIUATe] H4, +8& =
Ao, m)A A FAbel gk 2, (n)@)elAl (h) 2 (m)dY ALE T3



at7]2 3 9o Foltk.

(4) 22k, Eof7H 2
ARFAE 1Y & FAYERETS Zdsta vk whebA, oy

o] COB A FAAERY o9l Bygel teir A&+ ¢+

Bae] Aol A gt AF g EA Y. FAEE R 9
45 HEuj/fAH(insurance  intermediary), ¢ 2] ¢l (appointed
representatives), H w7/l Hx2t= -3 4 v} Order (No. 2) 2003
of APH7] oldell= olHF T2 FAAFEAA vt o7t
Atk F, 2ol AFET] ol e, EaR ] Aol &Tsh=
kel i E SR 79 Y 3] (General Insurance  Standards
Council)oll &g A& f Al (self regulation)”} A-&¥ o} T3, =FHEY
Bilo] dieiM = AEtAE = AdEjolth shARE, Order (No. 2)
20030] = AP, ol A= B g A ot AE
BAmzRAE, Adde], Rz sor HiEste] AduRy|R
gt

@) EEoj7hx
B w7 = 23wl 7] @ €] (insurance mediation activities)E 9 ¢
= st AR 7Rl 2 5 Stk B misiAte Al d9d
2] (Principles for Businesses)?} @ tHeol A4 A&Hrt. B w A=}

A Ahre F 9 AdE 4D, GA(EAF] YA JRE
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(3) Mlchzlel

HAmRAE 86t B E 99w A4S 5 A= A
24 AAHE]1(FSMA2000 A|39Z(1))°] <tk Atz Al g =
(exempt person)ol] 3}Fat7] witol 635 H(FSA)S] Q7S WA &
Ax B E dHeR AT = vk Addigel HYE
Astes Ae EIASAE 3T e A7bgAre dddiE] Ak
S AAstolof dtar, o] Aok FalA A7bgAE Addiedde]l By
A S R 7 A=F dUkstAY a4 = JA Ak Addd
gRlolAl= MEe Aol gl 3 993, 9 sol AF A&
A o, ot A7k AddiEd e gl i AdS

RS 5 Aol

(4) 207 E =R}

ol el B uzhAt, Al obyX|rt, Z1utel] KB el AwjatA
oA st A7F SAT WA oS R EA L F2
712 3 B wpziar 2 Adddielde] 98 A employee), ]}
(representative) ‘s ©] HIE HEFu|7H ot} o]Ee tisiA= HE
o qt7gel fl= @ FSMA2000 sl 7+E tAl7E A3 AEEHA @6
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. ‘H% By UH7H7<} Al Qo] EAvi/R zAke] f-a=ael thak

A7 A} (inter-professional investment), A 7R EE A}
(inter-professional investment business)oll== COB7} vl-¢- A g4 o=

2 2 o2

2 8 FTHCOB 1.34). 17Fd=kel 2H]AL Abele] FgAZ ] dlgh o
T A7 Ao} AFETE Alele] FgAY e tist JdFHel S

==

A5 T2 A% AelTh A Agel WIS s At
Age Bl

AE7HEFEAG ol &, QA7FF AL (a) Qo 2A FRE A, (b)uE
JozA Fx5 AW, (o)s/M(arranger) S 24 W9 = (d)AHE

A (tranaction specific) =& Xﬂf‘] StAY v %A sk b e
st B9IE Sk AolofoF dtar, ik 1 FAE AETHHEA] w3k

P

Zlojojof stH, At (market counterparty)® v T1E 9%
ofojof t= T Qo] FFHHolof gt}

d &4 (packaged product)> tha¥ 2 Wl 7HA] FAE A
o AA, FAEEEE, EA FAEFAT TG ¥El(a unit in oa
regulated collective investment scheme), AA| FAFAEA 7|49
H&(an interest in an investment trust savings scheme), YA 4%

1A (stakeholder pension scheme) % ©|t}.
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Ho

= A st A= A9l o] & (polarisation rule)ol]
kA zpalel WA A9 E AdEeta A4l WA AHE Ao 7
. &, dE3FFEY 79SS #ARste A dE5dlE(tied agent) T =
H 1 7] AH(independent intermediary)®] A& WA F+= gla 1
shite] A& Adgsfornt gk, o5 A A aiAsfof & JF-E F

of

(3) BHAIXE
COB 114 Fol+= A7FFAer gEo] 1 #A A (associate) S 1 A 5}
= A57F Aok o7IAd dAAE,  A7FEARe] A<D 3 AK(affiliated
company), 71 2 2 AlDEAbe] AAddiE ), EE A7k H
219 BAASE AQA i 7P (domestic) BAZE AI3AESke] Ao
Aol dETSE opE 91

interest)& J/d3t7]ol o]

Qg2 o] F 5 A (community of

%2 Aa.

4 7|7
COB 714 ol 7|7 (scheme)ol| #4&%¥ = 4571 v SA T
719, AR} FA 7] (regulated  collective investment scheme), ¥
A3t F2H4l E(investment trust)s 7t X1tk COB 103 ## A 7]
1] 11 Al (unregulated) 3 HFA7] F7hA = E3FEkT

(5) AXIAtZE A2t
HEA Yo A85= Jdarildl ICOBE A AR eK(distance
contract)o|2hi= 7S A Zo] =Ptk o] HIFEAE A ¥gk AA
ol 2] 3 (Distance Marketing Directive)©] & 2835 7l'd o]t} ICOB
1.7.3(1)= AAAHA ko] Aol thaiA vk 3o] sk
AR A A o] W7 i, A, Ak AAA F 1 ol d7HA



AAAZY FATES WEHA 02 ARk Ao AlE At oA “x
Astel AAALE A 9 QF AT A =7 (organised distance sales or
services provision scheme) 3}ollA] A eFo] A A= ojof Fhr}. AwfAH]
A7F AA A e mA -3, A3t Ax, Es JAEUIREO R AokS A
ad ¢ dim Aol ZtFolA Qlar, @7 o] Aol oEsA Ak

AANADA Lo 7 FHFHA ICOBY a)F 7+4o] &9
213k Aol gAY, 5

1 We $AH e gFd Wao o

AN dslon qejd AXA BASE] AEE A9l AN
—_L
i=]

- A=

.

DAk m FHFHA Gt A4, AlFAE A Amfavtel B
ozt 5 Akeolell  EA1A, EEZA  EAl(simultaneous physical
presence), 5 M =22 AHH o] EASA| ook It

(6) EMA =t
COBY ICOBel W2, dAe 49 274 Fth(durable medium)
o7 ARt dguofof gty of7|M BHA Frholsh, ARIE At
AAl MAA ez Hdso] A (stored) 2= 1ol A 23] 5
A U2 A= (reproduced) T AT FEHS T o7l E
A, 229 Y23, CO~ROM, DVD, #FHE dt=r=glo|H o
]

sEstEn oo didfA= Handbook Glossary -3 4¢4 f43taL 9l
o}
2. ¢zt

Fyuete] A wgAdd B3 e veds, aevIvE
2 EA%Y a2 2y, 543 Vs a8 dEE a8 9E, veE
ol vtEH AgH= JditHol b= Aol ¥ 5 Sk o=
JAefiA Aol HlaE, dd Aol BAZT 7L, FLfqrAle] K
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