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Insurance Marketing for Increasing Consumer Confidence
- Focusing on Products and Commissions -

In the insurance industry, regulatory improvements to reduce mis-selling and
increase consumer confidence have been ongoing since 2000, but consumer
confidence in insurance remains low. The reason for this is that the design of the
system has been focused on the insurance companies only. In order to realize the
real effect of increasing trust, reform of the system that focuses on the products
and commissions that consumers can realize is necessary.

In the advanced countries, there have been many recent changes in products
and remuneration to improve the level of trust. Strict measures have recently been
made with regard to mis-selling and remuneration reform has been enforced by
policy authorities in the UK and Australia. The following implications were
derived from the study of overseas cases focusing on the marketing factors such as
products and commissions.

With regard to the insurance products sold in Korea, it is necessary to simplify
them because the probability of mis-selling is high due to many endorsement and
complexity.

In terms of commissions, the appropriateness of commissions should be secured
to increase consumer confidence. After the introduction of bancassurance, the
mis-selling ratio was reduced in 2014 and 2015 due to the direct regulation of
reducing commissions. Direct regulation of commissions by supervisory authorities
is needed in the light of commission regulation in the US and Germany, especially
the prohibition of conflicted remuneration in Australia. The regulation of
commission should be capped, as in the case of New York, and practically

regulated through prohibition of bonuses and soft-dollar benefits, as in Australia.
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F 1) = Z12E € 0.01, €0.05
2) ﬂlokxﬂﬁ SAb 4= 20189 99 7|, W&, BT Bl E 5X&2 201749 129 T 7Y
Am: AEEEEs] Y ioﬁi%i A3 A HAgEE A=
o|e} o] gt BT vlE, FAET 25 F Q1 dAto] 17| wiZoll AH]
At A1 A aLE QoA = =] it 7iAd o] o] o] Aok T Aot} o] & f5f =
d QA E x| A BIRhS A E 31} FiT
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. v iMIe TLHAR

B/ AL 2HRESE BH oz PEGT| ok A FA A, F
712 wyggo) ik 7k Qlst ISk 7HE el THAIZE Sl AR YA Aol
g2 VK] Ly WHe spFog AAH9LS ol ZFAA(Destructive
Competition)ol| 4] ZH5ek5o] 2|5he 2|tk 2EAHo2 AR 20|A7L AT B
Azete o]ole B 4 gloit AgolH o] WAStT FIH 0 Aol M HZ
S S|A} EolH 2HIARSE AR o] o] 4= 97| W] AETF o] 7420
g Ak Aol

v FEAQ A A ol At Admol ALY, YR HolRpe] Fapi AR EE
FEH A AR =2 710 R F(Welfare) & HAAE 5= Sl 4% A5
| F3hs A0t B AvRRE7HAS | Ao ASAE AR FA1E ke
475 of71°f s

2YAAL ARG 27U Aol FAFAL stetEls Aol A HAys] 4
o, 7120l FAEE AR 27100 AL AP Ao eRPRRT e
JPEPRE AN SAF A 5 Dl 5 AEALBA G 7H2R 3
7k A2 591 19001 T S]] o] 23t @po] WALk 10 E AR A%
o] WA AV HART HUYRYR FHI} ZolE7] 412, 0] B AFL
KA 98] HR ARSI 97 By 4

712 Qo] gt A AlRkE AAATOR AgolRt % ARI} T o]
2 5 790 dojuth 7|EA: MR ASEo| the Folubzt e Y
A= AlRkAre] 5/ g vrgstol HERE Age] o2 714 APl wlg
o] Bo] E& 7 Ex AWl &2 Al f=3=o] HUste] It o]
7HA7HA 331 sk Z--olth1?

SHARE AdZ=oll A 1990 E AF-to] FAI ego] 2H L, ARA] A1

(]

o
=

16) Brk PR 8-S A0S Fx vl
17) Klein Robert W.(2012)
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AEARA FA7E At 7ol deAls Bslt A8 AT 4 YES
Sh AR} TaE it T0] A9 2000AthS Aste] IMF 9jgkgl7] of
3 744 37 W AR AL BB EA A48 81E At

APgo] ARAOIL, AT AR ARARA FAE AL AB=E o)
24 SgollA] HoA7] thio] AR 5o ¥ A} itk AAZ 744798}
oS0l Zo| Uskd Wiolth. E3 7HAAR2tE B g AR F 5
Ul 7 A AR 712 4 97 whiel] S8 ArolA AlsEo] i,

SHAE 2R 50k ptsle] 7HAAG B BERS] AL Yot 5 7HA]
Bl =01 4= QIek. AE7HA) o] ATolAle b ARl thel A ShE 7
AkE EolYARE AHRIRE oA et ARstel BYRe] FHAAS B 4
9 Aolth =, BYRE ¢uARo} BRER B 4 Q7] o] Z2o] it
A EE 4531 2 B 4 9k

AH|RR 5o} Pestel 2EURI AAHOR AHEl] YA AU} 2
e ET} A0 ARH0] A4S FEstel & Wash gk WP F a4
% 2894 Ex 994 A9 /o] FoAE Aol Slrkd 7 ko ofs) el
sfo] 7HAQIst A B HAQY FAIE She Aol A9 B U AnRE TS ¢
ol ule e Aoleh

o),

ok

Inderst and Ottaviani(2009)9] @A-H18)0f| oJ5HH, w7t AW, o= T2
T840l AU, AZ {15717} of 8% B¢ S w7 g6ty vkl B
At} $em F27T EGATel A HF o2 Beo] Qe AxE, 4o gigh
TAZ EGATE ¥E 4 QAL Ao g AHRIH S A VA 4 Qltke A
oltt.

mlok 2R3 a7} ANF o AL v BrlEsas J9g] B
AA7E ofyzt R RE 7HAANS]E U R #AIE She o] B
ok 574 Ado] =t AFGAEF o] s B FUHE AR tsf AHH s Tt
THA7} o] Fo1 % = €] AR 7 ALt

¢
OiEI-l
rSL
o,
o

7

7/'4\0

AN,

F

m&“

—_

Y

18) Inderst Roman, Ottaviani Marco(2009)
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O] A9 20038 WFHFEA BY & FE AH|AF HOlo R Y HYg <l
ste] autrt QIAt 2005 7HRE AlAIkEof sl A3 FAISt] 7HAS QlstelA
=} F-87 18 oA wufish= gl disiAle 7129 o wHf Jg ol 9
FEAFGAA T EET FA 2R E 60t ASHEAY A9 A
AlAFE1E&2] 70% oWl A AMESHES F=1ES WHERIT 1 A} drfjaege]
AAOFR|7} 71 & AFETE 30% o stEgtel wet ¥ Rs 2.5~5% F= skoh=
AHE 7HATSA HQiTh o] 744 Qlst ATtE B A A JIEskeiE
g, 201490l 60%, 2015W Eoll= 50%2 QI5tE] o] AA7HA] 50%E 7HE3ol
A= o] At

7HATFA & 287180 8dE B whllE= AR 7H Qlst anprt lglew,
T Ad B3 AR RS T JiAE Ao ot FARST] 1Y 5o Y8
LI T Blgo] (& V-4l o5k 7P gl 735 20134 °F

WA et § 57 A Aow et 9.

H V-4) 7t & 47rEA ST B2

(&9 %)
= NE[PETIN A
2012 0.35 0.93
2013 0.40 0.78
2014 0.10 0.67
2015 0.06 0.59
2016 A7)
CEERE ) 0.04 031
2016 Akt
(ot o) 0.00 0.37

Z]—i Eﬂéid (g_g] _L./\]/xl
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3. oA

7t = 1A

7t Aeb7E AubAQl 9] AAE AN e ol HisiM= A5k 7
7L g v, S, A=, 25, A7EREANA Rl gt A% #A17E ek v
=9 78 B 4228%0 A= thildEE 4PAE7A] mujeag SHo| o
3 A st A wl= 7EF AY- F hm X WH|E Aldtshs 82
FEF HEAH(4228%: Life Insurance and Annuity Business: Limitation of Expenses)
of AL Utk & HFHL FEFOIA JUshe He APEAAP|A A8EH=
THOE FEFoA BEs BT 39 B TN T 7839 s TEes
T8Il Atk &= AR TE 23 &0l FARE & A EASAR] 57t Eot
o= ol A A=A 91319 Q7] whizol w85 #8S T2 AP EAAF gk

T BN 4228%9] AR Hi S AT EE 2 HekZ 19060] A7 = o]
1950 Hjof 9] 7HAtel 2Asf /HF=HACH, 1996 7HAFAIE 45| L3tot
+ Heto] A=A O, ABRH T FA|Z FEA] FEFTE o]F 19979 8¢Y 7]&E
Wt o A A5/ Fofeh ko] B0, 1998 14 WA Fo] Ao 3
B2 g7 HAct B Foh= ge] KA G W tigt #4S vlwA AR
Zolil HepA 07 7]&h & Heh thizo] HAIAES 71E0] B Ere R
& U FYTHS flt Hele wE AYske A7 diFEelth

85 B A|4228% = B3 Agent U GA(General Agent)ol| Al A FdH= 425
2 9 v]8of it Ak ok QT 19989 iy wadE WeS B o33 &
TF19) 47123 2] (3l oot HASARE Agento]l Al B E A oFe] B¢ 2k o
AP S Z(Qualifying First Year Premium)@] 55%, A2E P HE 7BAIEH =] 22%, A3

)

HYEE AAEAR] 20% B AURYAE BAURUR] 18%5 2o Sow

£ AET oAl skl ot mH] 8 2L Fg 2dee SAHEER

19) Society of Actuaries(1998)
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9] 91%E 233t &= Qirt.

A B A ko A= GAOl|A 2UE IR T RO 63%, AR FAE BAETZI]
27%, ABRFALE BARF RO 23% E= A4EHUEE JAEHTO| 20%S 235}
= FEE AFY & ual sk QUrk HiuEE XA B 2dE=
AR Y] 99%E 2t o fIHhal 74510 AgentE k= £ ¥ w0t

A AT 745 Agente} GA Z1Zo] tfisff AL HAIE AT O] 14.5%, 16%, A|2E.
AL BARIRO] 4.5%, 6%, ABERIUE 7JARI T 4.5%, 6%, E= A4
T AR 7O 4.5%, 6%F 2ot RS AT 5 okl sk ik
H] 8-S XL B 747 AR SRIE TR O] 14.5%, 16%2 $55 % W
A Al gstofof gt

A FHEAT AFol A= Agente} GA Z17to] thofl YAIFEARO] 7%, 8%,

§2

l

T u]-8-S TS A= 242} 7%, 8.5%2 GAo| thsf Wofju|8-2 =3 o &4 43t
A=
SHARE 1A =R E 4P 2714 fHe Yol A AgHl&2 24T 5 A== 583

I Qlth A& S0, AYEFA T A A1EHAE SAEFH R 91%, o|F 457
ALTIA] A Aol sl ZF 20% T W 37.75%(91+60)/4=37.75)9} Zro] 23S 4=

= o
Y9 AF UIAFEANA R T S Tl U0 LS
(BaFin: Federal Financial Supervisory Authority)& FIGAZRE A 571 A%

AA| ot £HAE T oA 2012 49 195E R0 tisf A3 FA1E st
Atk AIE E01, 259 Aok AS AAerR] o] FHIRS 3.3%S PA| Es
Al sHAIskAL A

o A= HEF 9] ZAE An]H(Contingent Commission)S AL ek F
A5 AvALE BEAZ ES 248 HAA S8 1 Wte F7ears
g A0 & JollAs Tfad A v F(Volume Overrider)o]2tilk o, ]
9] 20043 Eliot Spitzer Case O] A|2FA2] o]ojo] WIgtThal SiA Ba#7 245

Ol

20) Institut fir Finanzdienstleistungen e.V.(2013. 10)
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Au)de B AE FA AL 2D

RS BRSO A= T4 A 1087 2 a7 EA8F=H], S-2olA Al
ARl Bt A S50 S8AIAH2 19961 Wallis HalA o] ofsf AH|zto] 9]
2 A8 9t A1 T4 Aol AU BA AW Y| F=2 Widolle FAVSE T
oF o] " st qAg3t g/l Bet 8.4, AERS} A B A AFALY] sl T
T SAL FARRS] A 24 Fael B9t 5ol AT

SHAIRE 20099 S8 91718 AR A 1996E Wallis W82 A9 S840 o
ol HestA Frhal TE Tt Wallis A A= FAY 52| SAIE SAISH

AT FAAP7E o] & Al = Q1A b= wAIF ] AL, TR E= AREAR] o] si2t

FAA B AR ofsj7t A& SEShe Hl =] d4o] ltkal Bkt of2gt
750 297 Yolo] BAFAA(Remuneration)o]l YJTHIL E31 oof tgt 7j&o] o] &
A A = .

A FEH7] ATHE 55171 Aah 20099 9€ H3]oflA] 71 G} FEAHIA X9

E A4JE|(PJC: Parliamentary Joint Committee on Corporations and Financial

_l

ol

Services)7} TFE0O| ATt o] FE7HE PJCoA] Y=o, 2009 11€E Ripoll
BA} heA Heick2)

PJCO] S-84E Au|A0f tfst 2 9(Inquiry Into Financial Products and Services)
of thgt §Ho R 20109 4¥ HAAFAT Chris Browne S5 S84 H|A(FoFA:
Future of Finance Advice) 7]8-& T H}HTHASIC 2012). FoFAX= 2012 39 22¢
=25 SUSIAL, 20139 7 /WSS AlFSHA HUH-

AL NS F£2 YEomes AA, 249 o AR o]ejo] opyzt Al
9] olojE 4D, A AHAF Ao JFES € 5 U ASEHe ol B
(Conflicted Remuneration)] &X4], AA], ATE AEZ FA|(FDS: Fee Disclosure

Statement), YA, 20ttt A= 270 ek 1719 AR F2] Ha, HAlA, ASIC

21) AXCO(2011)
22) Financial System Inquiry(1996)

23) Parliamentary Joint Committee on Corporations and Financial Services(2009. 11); =
HIAHE Q43 9J&<1 Bernie Ripoll?] ©]2& u} Ripoll Report®2 &gk
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9] Q15]7} Ast = gokst 4= Qi
59] A 249 o AT flsh Wil Eol thet FAIE etske Aol

Tl AA A% v]EFH(Volume Rebates), A|F S{(Bonuses and Any Other Financial

=
gl

Incentives), Hl5-42] FE(Soft-dollar Benefits) S FA|5}t0], AH|A} Z4]9] wufj A]
&= B/d5k= Aotk &, olsiFES,Y] FA7F 78 W&, olsiidEel U= K
AR o] digt Wk FAH T ol 7|Hke 7L wsh, B
A, B A7), B4 o]f, B4 gl W A% WY, BE F57 52 dlelste] Z2A5H

"} olE 501 B Al7]9F Brste] 588550 BE & aZjo] F= Hae ofp

FoFA A% 5 3204 7} 9 =03k W, 20139 AAolA o Yolrixia
4Fokal Ut} PIR(Post Implementation Review)OllA] FoFAZiE o] At2 A= 7]
Heide i FAt AHER Aes A FAFFFNA gfiste] HA 988 E
A3} &3 o 2 7kA] SrjjE ofof FHal F4Stal JIEHAIST 2017).

ASICO] H1A4{(2014)0] <fst <= AASIA M= 96%7t T2 AHIAE AE5t
A YT A ATk 4R FAE AW o] G FEAACIA ol STATF Hel
S g9 4 Uk S5ES AR AVFORN T5L Wk, BAAAS
BlFo] Rzt 10 UAS 94 Tefsles s, Yot Al FeAATS
§RE7] SlsiAloleh. Wetd PIROAE £ FAE WARHER Y Lolagos
ShfatA] ebg ol 7t firka B gleh

olH HAAAAY H 3} S5 0 271K SR]7]|A]| Wolof St 0] 82 HE]
5-92.9) 7720 B oSG0 I3t WoRS] FAS AN AE FAsL Uk 1
S} PIROIAE 23 400] Zhantt 2ulzte] ojojo] o Faste, ToRH B
5AE 2 1) 9312 Z7151907] o] olefa 7o) TA gick K1 ek 3o
A A= 2000 59 18,00070]%l O, 20164 12€ 319 25,300 2.2 Q35]H
7 5t Bkt

A AEE ZAE AL g F shtolch. 26niete] AEe £4E 1o T
B 240 uHo] ol 1o 3 ¥ ol 1A AH|A ABT AER S50 =
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7go] o|Fof Ao} gtrtar A|9fstar Qlck

PIROIA = ERE BIFH 2] FHoA o= Fil Sl ARl s = A4
AHE(Unbiased Advice)& I8l FAI5k= 2= AQtstal itk 1140 X|Fdh= Bl
A F5, SR P BlEHE F5, 3004 ofsto] s Hadd G5 IT
A 9 WS FH FF+= 2013 FoFAOf|A] A|o]= F3l=t, ol=of tsiA® &4
Sh= Z10] Brgoitial Ajkska Q.

= A EE BeaA AIERE ofy et A o 9 Ao tieiAE 7
ASHA AISEAL ATt TFo| A BT E A OF] B, AR 64-9] 1044 379
10] Fg S8AR] Ao g By vhE S8A| 2] TAIZE A OA ui$- 412}
St o] &2 5ASIAT B S8k A A AHFinancial Planner) -2 AFZ
A2KFinancial Adviser)52] Z%10] o5} th & TAYsh= A2 SRI= I T
3 S2A 2K Churning) 9] A1 ZFEet FAIZ thAIsHAT

ol& sidstr] fiet Ee] 2X|7F B RSHA F=dl, olo &5 SEAHI AU =
SAH ALY e HE I E 1A (Life Insurance Remuneration Arrangement)
< 7Wsto] 20189 1€7H 285l Q29 8 Ygo= A4 AF|==(Upfront
Commission) F419] A Al = AFH A7 24m 9) SHE FH 02 4]
Aol A FALR A2 ARSHL ARz Fo] Wil wbsto] A% #A1E Zdetst
ALt

I A AFeaR 58 $FIL A9 RY HSS 2ol=E A 4
HEY ffzr) W AFeSR0] IS 20189 22U T B F 9] 80%, 2019
| 70%, 2020 60%= TAZ O & Qlststal, 224 o] 3R WS f AR T
T AR 7O 20%2 ALk 2A8CH25)

TS HAAF AE & Aoo| A== BF rRE S & AUs 18

(Clawback Arrangement)2 =45ttt R AIF A2 & 11 o| o] sl A|2Fo] o]

rit

24) Life Insurance Framework(LIF) reform©2 #J$k Corporations Amendment (Life Insurance
Remuneration Arrangements) Act 2017

25) Parliamentary Joint Committee on Corporations and Financial Services(2018. 3)



-l 39

o
s

2

A &= AS AFleaRm Aol Srm, 23pd = Fofl H A oFo] siA|=
B R0l 0UE YIS o1 ek, T B 27 5ol W B 2
Aol 2 Eo] 3T per] APHEAAAE 100%, 24HA = 60%)° & 2+
& PlES M8 BUL SRS R0

olelet 22 1 ololg At SEARES thiE sloFe 2 ofojuti
o 2jtstol ACHIA 5 24 9ol sofo] 0|2 A9 BB} A Sre)
T 5 UEE 3 Aot} &, WHjRI=E stojg T1Eo] FAIR A
ofo] diste] 2 B¢t HAS A=F Skt olH T A disf =F A=57]+
ASICE 317 A1%] &2 f5f wharziet 212kl A& skl T

712 ES] Bfolk Hujd A A vlFEs SAIskaL Utk A7 HoEg
TF&(Insurance (Remuneration) Regulation) A3 A|43}o] 9Jold B A kY] 4= &

oo AzFEH 0% PIH Wl S42E AFSH) LHES T Urky)

fr

o2
P

=

i)

Lt X2z Al

1) 92| RDR(Retail Distribution Review) Al

O

g5to] RDRZ B3} EAGAES] thof 242 oAl ALES TG AL BAA
oo} elo] ek IR WEHOR G AN 7HE TA7 Lstel 84
2 AF go, o] o], 2EAREE S S 8
AL AYshetet

S 10004 ] ¢ Bk MRS 18] A 2ot
gort, AFANAE oias] Beu} wstel 34 B Bl FH9 AE
A8 2 otz WA e ARG Z AFOIA BAE ofRe] Potstoln

g 129] o] o] T 2419] ool S4iste] BB} 4tk S A H9

A

i
ol
ol
oy,
2
rlet
o,
o
N

o
=
>
)
il
)
T
b

26) ASIC(2017)

27) MAS(2015)0l4 A8t 9oH, A= & FHo] /A= o] Insurance (Remuneration)
Regulation 2017°0] &-8H 1 9
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o} 1 A7} PPI9t T2 it AWMEE WASIYAL, FAL} 2 B4A AR A
£ olFg] Afsto® 537} gltks A& AZskA =

ole} Fhedsto] FsA: off B w7} st K] =]of] tiste], B wujo] L2
BEAES A A5t Oliver Wymano] 1991d 9= B3 @ 3|9} i HP R334t
F3lof AT Harxol] s, F= AADE AL 200429 19]] sk oF 171
24 B BHRIEL 715olu AAENA BRFES Wl § Qo] AXIEH B
AZ gus ZA08 B1EQth oo Lobo-Guerrero(2013)9] A oA % B3
&5 AIZF 3 213 ol 80%7F 1WAl H 124 EAVE ESGHTE wE=

ek
1A%

e

o
)
)
©
El
H
30
iy

71 A3} RDRO| ofsf A& ZFo] 25 £HAP7L A3 Bl A| F= Ao

2 735 =i 20128 R FAGYE] HsiM= sr=(Commission)
A& AL AZ R (Fee) 27 MU A A F5HA H AT HEHES} S5 FARE
FHAZ AR TAS =P A

HEga=o] 2hes & A7 9 HidS B9, 20109 109 FA] AR Jan
Kees de Jager7} 310l e SAS AIE3HEA =271 5] 2013 AR2=7}
Z=JH AT Y=o 2 FAIRE ol TR oA 7H ol =2 A
= Alsdhe Zlo] otz Fjrels 7P Wol 7P tE= A2 1L 01A dst
£ #AYE FEH 0= glof7] AlsiA At

A e gARtel dis) HEHe HEAS]e INGE sttt dds 2y
Hole & Qo] HEHE B o728 AUlehA7]e AL &gkl INGS
e i gAe AA0A FEe AE ATes RN JREAES

AT 5 Qe £A0IH FTE 07 £H[AR] 4IRS &S o Skl Hot 89



o

ARl Europe Economics(2014)= F=ollA AHEE EQJO& AE Hio|ojA(Product
Bias)7} ZrASH{ThL B7koka Qlet28) g A A oM = B 488 WS 5= 9
= ES o gol wufjstA o AB|R}F HolZ WhgskA] Foh= AE HhelolATt 9l
=tl, RDR] AJFO & o] gt Hio|oj A7} ZFAGIGITtal B itk &, RDR AP 2.
£ 201349 o]d w2 7R AEY Fov A4shL, B aR AR Sl F
7Rt 202 Yehgth T3 RTE AAE B} Aol ARA 0 R 2013 oA

T} 22 i FAlo] o2t 7HA T} At 419 Aol BAEITAL B Qi
SHANE Az H]-8-0] 50 ' RE S8R O ABAE W7} ojE &
AR ARZAH(Advice Gap)o] WAHFE=T, o]213t wAIE sidsk] 918l FAMR(Financial
Advice Market Review)o] 201588 =9]%|7| X2t FAMRE FQ 8L 14

Lo]X(Affordability), A &0]A(Accessibility), YT} AH|R} FA|(Liability and

—_

Consumer Redress)©]t}.29)

2) EU &

A2 79} AT EUOA 9] B3RS 2L A= IDD(Insurance Distribution Directive)
Q} EU AH|R} 14|91 BEUC(Bureau Européen des Unions de Consommateurs)2] IDDO|
o3t 712 S motd 4 9lrt. IDDE FAGAEL sl wujxiel gAH A
Zo]th30 ARAH G oS F Yo7 = EU HF-F-EX|9l IDDE ¥ 2018
9 29 23U R E AP L SFR O, BAAG S widlet 7| S8l Ao
2 A7|= A7t 2018 109 1Y AP Q)T

IDD+= 7129] 20024 IMD(Insurance Mediation Directive)E A AQIH], 8.
W8-S B9 AR B3t AEA sk 48R 279 Y= ekl A3 Byt

28) Burope Economics(2014)
29) House of Commons Library(2015. 3)

30) €39l AL Thxie} #AE XL [PID(nsurance Product Information Document),

BAA BRSO AL LIPID(Life Insurance Product Information Document)7} &
Q%

o
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H| E 3 FEo] 544 g wld 99 oFARY 5ol Atk
o] & TAIYF AolollMe EdEe] HuE WAt erE WAl AR
£ A, oYY & BFE WA AHAOA] &Eof stal, T3t o]9)9] FRI}
Fre dEjof gthal 7gstal itk AR ke ddol 15417 ol
woe} AT WSS Wotof st MEQIHAYE R 9] 2t SiE F Y8o®
St} 7]&9] IMDO A= 284S £1,000,000, 5 £1,500,000 o1/9] HlFH QY = ¢
o 7kdol o7}l o, DDA = 2 YT £1,250,000, 510 £1,850,000%
ZSFE U3
SHAIRE EU 4B]A} Tl BEUCO]| 2Jshd 1DDO] A Hl-g-0] mlefsitial g7}skal
it} BEUCE IDD7} 20184 19 A% S-8ARZEAIA R 1191 MIiFID II(Markets in
Financial Instruments Directive)320] H|3[| 25t {Agta B3l Ity 1 o|f=
MiFID IIO|AE 485 FA5PHA 59 AHE(Independent Advice)S A|5-5Fo]oF
St ] BHel IDDO| A= & 13 A 5HA] ghote B F£0]7] o] AvAE S &
Hof| A B} =S #A417F E e sttkal AJAISHL
E3F BEUCE ®7]0], olgzo}, YU FollAl w|AE a3 (Mystery Shopping) 2
I AHAESE 915 Ho 29t 2271 B e sithal Al oA AR
2 o]t = YIEH Tt S22 APl Bl QItksd) Hdtes HAEY ¢
S A7 2 20139 58 EAFAE dis) 55 S50tk BEUC(2018)=
B Ao FE e FA00 tigt B7F A, mr BokE AEo] AR
AL, o] TestE o, AZo] A3 o] HoAA Hof e S A7 Atk
ot Bl Qlet.
BEUCI= RDRO| A3 A3} iz S419] w7} Asl=Qletar B glom, A&

31) http://www.bocblog.com/2019/01/17/the-insurance-distribution-directive-changes-to-the
-regulation-of-insurance-intermediaries-in-the-eu/

32) AEARY] AR A0 whE o]o] AFATIRe} HEFEARON d531A BejEx] 2
S 9lo] 2010%E FHElo] ABE U BHEARBRANROL Edold 247
£y 3t 22 ALY

33) BEUC(2018)
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W EHE U8 Ak 5 2P AW AUTHL Bk Sk Th A A
oJeR wHo] SIQIAIE o] Qlsh -etel Aol HAolehs FHA Lt wiEel
Ak 231 9lek. oA VEEe} §3e] Z31E o R BEUCE EU Y] THE 7}

M & EXGAFEN oA 48 FAS Edsfof sirka 245t Qlrk

SR BT A4 vt Aot HHsty] Fasith 4R RS
Aarst7] flel 5= FA7F sk o] FANE, F=o] At ofy2t 9-29] 9

T 2R AEE de vl A AT ol 952 R TS EAA 9

H

Bt Zeo] oflet Avlrl e 4 AES AR Yol A AdS &
Patsict
A9 B9, 53] YPRYRoIIA FAGYEY v1F0] £, FHU2 AF
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