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15>
16>
17>
18>
19>
20>
21>

1>
2>
3>
4>
5>
6>
7>
8>
9>
10>
13>
14>
15>
16>
17>
18>



19>
20>
21>
22>
23>
24>
25>
26>
27>
28>
29>
30>

19%

(

-iv -



(CAIF) 1)

2)

1) Coalition Against Insurance Fraud, “Insurance Fraud : The Hidden Tax",
http:/ / www .insurancefraud.org/ facts.html.
2) ) )



1990

)
) (1995)
(1997), (1998), (1998)
(
)
(1998), (1996), (1998), (1995),
(1997),
(1997), (1999) AHP
3)
, 19985, pp.1 2.
3) IRC(Insurance Research Council) Survey, Conning's Fraud Survey



(

)

(

)



(Moralische Risiko)4)

5)
‘(moral hazard) * "(physical hazard)
(cause of loss: peril) )
4) : ‘Moralische Risiko’
5) (physical hazard),
(moral hazard) (morale hazard) ,
(objective risiko) (subjective risiko)
, , pp-21-25
6)
(morale hazard) . morale hazard moral
hazard . moral
hazard morale hazard
) ( )
moral hazard ,
morale hazard . Barry

Zalma, Property Claims-Weapons to Fight Fraud, 1998, p.33.



. ( Y Arrow (1963)
Pauly (1968)

(replacement cost)

. Pauly (1968) seminal paper

s s

second-best option
(insurance economics)
)

(adverse selection)®) . (information

asymmetry) ,

7) Pauly, M.V. (1968), "The Economics of Moral Hazard: Comment", American

Economic Review, 58, 531-536.
8) , , p488 :



9)

10)
11)
12) , “
3
9) : , p.215.
10) ‘moral hazard'
11) ‘morale risk’ .
12) Vgl, Farny, Dieter : Das Versicherungsvervrechen, a. a. O, S.16.
, p.25



13)

13)

(1997)

, 1997, p.21.



3
14)
(unwarranted financial gain) (
) ( )
( ) * 1 1
(hard fraud) (soft fraud)
( s
14) , , 25 ., po.



15),
New Smyrna Beach
Utter
Utter 3
2
50 6
, 3
6 ;
100 . 2
2 , 5
1980
15) CAIF 1996 10 . Coadlition Against Insurance

Fraud, “Insurance Fraud : The Hidden Tax", from Internet, http:// www.insurance
fraud.org/ factshtml.



Caremark Internal Inc.
1 6100
. Northbrook

21 16 a7

390 )

(soft fraud) (opportunity fraud) ,

(deductible)

- 10 -



1990
1997 47%
5,600
16)
1998
1
, 1998 513
17)
1998
16)

(1998.10.21), p.17.
17) ,

5,000

10%

70%
13
1996 796
20%

(1999.6.25), p.21.

- 11 -

, 1998

1996

8,000

, 1997

637



( . %)
1,004 2,464 12 3,480
FY'96 6,675 19,283 1,730 27,688
24.1 69.6 6.3 100.0
1,070 4,025 14 5,109
FY'97 8,719 21,809 1,997 32,525
26.8 67.1 6.1 100.0
1,100 4,438 61 5,599
FY'98 8,462 20,116 148 28,726
295 70.0 0.5 100.0
(1999), p.21.
3.
18)
(public attitude)
18) . CAIF, “Insurance Fraud : The Hidden

Tax", from Internet, http:/ / www .insurancefraud.org.
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(squaring the account)

19)

(victimless fraud)

1995 IRC

24%

40%

32%
23%

19) Munich Re, Insurance Fraud in Indemnity Insurance p.8.
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. Alfred Manes

20)

21)

20) Vgl. Manes, Alfred : Versicherungswesen Band

p.81l.
21)

- 14 -

. S. 349.

35



- 15 -

(44,



398

22)

22),

2,000

- 16 -

60%

‘89
8 4000

7%

. 10



(high-reward, low-risk)

23)

23) Munich Re, Insurance Fraud in Indemnity Insurance p.8.
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(victimless

crime)”
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5 24)
( Joverinsurance)2%), (

:multiple insurance)6), (suppression of
information) . 1

( ), ( ), ( )
( )
(arson) ,

(scuttling of ships), (provoking of

traffic accidents),
24) : : / , 1992,

pp.60-67 Munich Re, Insurance Fraud, pp.10-11
25) )
26)

- 19 -



(intentional blocking of drain-pipes)

(faking),
(false representation) (false evidence)
, (deductible)

- 20 -



33)

34)

31)

27)
28)
29)
30)
31)
32)
33)

34)
35)

, 1996.11.

27),
29),
30),
32),
1988
‘89 ‘90 2
, , 99 5

35)

28).



700

< >36)
1993 1 23 11
) S ( 51 , , )
S 445,000
27
1,335
K
36) :

- 22 -

23

7,100



‘86 88

4 3,800
33
S
200
< >38)
1998 !
300
78 144
22
60
37)
38) ,
3 9) rZa
100 7

- 23 -

37)

58

39)
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C 33 J @

100

40) *

- 24 -

40) .

30

30

50

15

500

14



.CT MRI

K, J
50 100
3
300
1
42)
1997 6 14 10:15 1
25
41) ' (low risk high return)

42) From Internet, http/ / bihotaegu.ackr.

- 25 -

A1)



20 52 , 52 1 2

( 732 2).

43)

43) 6 “

- 26 -



13 (

rs

rs

17

IMF

. IMF

12

- 27 -

46

17

rs

50

)

‘98.7.16

17



1998 10

P 33 3
1999 1
L (52
L
s

119

1998 1~11

- 28 -

119

11

129

10



2 51
1 90 (80.1%)
119
3. 44)
Mr. Smith
1 15
NICB

Mr. Smith

”(Collision Damage Waiver : CDW)

44) NICB, Handbook for Insurance Personnel,
(1996.11) pp.65- 106

- 29 -

1993,

1 81 (72.1%)
2 37

NICB

rs



X-ray

- 30 -



(fake vandalism)
3

- 31 -



(Dorothy)
(Bob)
3000-4000

rs
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(SlU) NICB . NICB

- 33 -



(NICB),
(CAIF), , (IRC : Insurance Research

Council), ll(Insurance Information Institute), CAIF, Conning & Company

Conning -
1996 Conning fraud Survey 46)

(IRC)
Conning’s Survey 1996 2
250 (property-casualty companies) 250

- (life-health companies)

47)

(violent crime), (economic crime)

45) 1996 Conning Fraud Survey
. Conning Insurance Research & Publications, Insurance Fraud- The Quiet
Catastrgphe 1996.
46) < 3> . “Conning's Survey” .
47) Conning & Company, Insurance Fraud- The Quiet Catastrophe, p.31.



(social crime)

(intensity)
48)
< 2>
(assault) (arson) (Loitering)
(murder) (burglary)
(rape) (embezzlement)
(robbery) (forgery)
(Fraud)
: (theft) (weapons)

: Conning & Company, p.18.

48) “Mothers Against Drunk Drivers®MADD)", "Don't Be a Litter Bug"
. Conning & Company, p.17.
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(padding)

Conning's Survey

Semi-

- 36 -



80% ,

4 3
52%
< 1> 3 .1
0%
ﬁ:m‘l L
H5Ep k-
m L
m =
m L
108
" |
e 3EH | =8 FEE 2 | mF Ry
O s 3 % 12% B% % 15%
BEELEs (P 40 A% e 1%
2)
4%, - 64%
. FBI
Uniform Crime Report 1989 290,000
1985 251,000 155% . 1990 194 5
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889%)

18.2%

Conning’s Survey ( 71%, -
3 50)
< 1>
2> < 3>
< 2> [ ?1
BR
m "
0%
m E
m 3
0
m F
e |
o B A
of Al 2E | pEE 2y fEe  |dusm EE TV o
mEEs T ) 24 o %
b B4% % [ o 0%

49)

49)

50) Conning Insurance Research & Publications, Insurance Fraud- The Quiet
Catastrophe 1996. p.7 8.
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Conning

< 3> 3 3 LY

8%

5%

408

1)

aR f
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o # E7het =7 & 2EE E7151 wiE cjg

oefes 2% 4% 9% 105 %
| -HEH 45% 44% 125 0% [
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IRC 289%(1995) 40%(1997)
(deductible)
(claim pedding, ) ,
24%(1995) 36%(1997)

51)
CAIF 1997 60%
, 3 1
52)
, 25% 250
, 1994
15
< 4> (1994)
24,074,261 6,018,565 $1,504,641,300

: 1SO, AM. Best, Conning & Company.

51) Conning & Company, p.25 ; Insurance Information Institute, Insurance Issues
update, 1999.1.

52) 111, p.11.
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32%

(withholding information), 53),

20%

32%
32%
28%
23%
21%
21%
21 20%
14%
12%
11%
9%
8%
6%
: 5%

: Insurance Research Council , Conning & Company, p.27,

53) IRS 1992 630
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18-24|25-29|30-34|35-44|45-54 | 55-64| 65+

31% 25%|32% 34% 29% 29% 32% 20% 20%
(withholding information)
(deductible) 26% 21%|29% 30% 24% 24% 24% 16% 17%
22% 19%)|28% 26% 18% 22% 17% 13% 16%

25% 18%)|26% 23% 22% 24% 26% 14% 13%

16% 12%|20% 19% 15% 12% 14% 11% 9%

: Insurance Research Council , Conning & Company, p.28,

1997 CAIF
31%, 22%, (
) 26% 54)

(44 )

55)

54) Insurance Information Institute, p.11.
55) 39 . Insurance Information Ingtitute, p.3.

- 42 -



(deductible)

57),

439%,

839,

56)

, 1999, p.1.
57)

(deductible)se)

Conning
29%

88%
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58)

6> ¢

3

0
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58)

(external fraud)

- 45 -

(internal

fraud)
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(SIUs)

3 1
, 3 1
, 3 1 59)
(Special Investigative Units, SIUS)
IRC SV
1983 21% 1992 62% . 1996 Conning
250 75% SU
SiU . - SiU
48% 68% 50)
SlUs 75% 1993
SlUs ,

(International Association of Special Investigative Units, [ASIU)6)
1992 820 1996 2,989 265%
IASIU 125 475 280%

59) Conning & Company, pp.9 10.

60) 1995 ICA(International Claim Association) 68%
SIU , Conning 48%
. ICA Conning
61) 95%
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SlUs

SlUs
SlUs
9
SlUs
62)
Conning
75%, -
48% SlUs
SlUs
< 7> SlU
Full-Time < > 16 8
1995 $1,365,500 $956,900
1991-95 52% 76%
1986-90 33% 8%
1980-85 12% 8%
1980 3% 8%
43% 40%
32% 40%
16% 0%
3% 10%
6% 10%
43% 30%
62)

- 49 -



SlUs

10 , 9
3
78%
44%
SlUs
2 3
63)
1,200
ealth care , roperty-casualty
(health ) 950 (9] alty) 200
- (life-disability) 50
(health care), ( ) (workers' compensation),

’ ’

Conning

63) Conning & Company, p.7 8.

- 50 -
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1 3 -2
2 1 +1
3 5 2
4 4 0
5 2 +3
| PPO* 6 6 0
HM Os**/ POS*** 7 7 0
8 8 0
) * PPO(preferred provider organizations) :
** HMO(health maintenance organizations) :
*** POS(point-of service plan) :
IRC 1978 1989
64), (padded claim)
79% )
669, 649, 62 %,
53%

64) 1978 , 1981 , 1983 , 1989 4

- 51 -



700

504 (

153 (

64)

()

r(lgg

64)

1999
1 712%)

1999 6 25
D T7T%)

- 52 -

6

14

200

(

)
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- 53 -

(%)
29 162 32.1
39 212 42.1
49 87 17.3
50 43 85
504 100.0
280 55.6
224 44 4
504 100.0
217 431
57 11.3
70 139
C ) 160 317
504 100.0
27 17.6
43 28.1
13 85
( ) 28 183
24 15.7
() 18 118
153 100.0

5 )
( : : ),

62.7%,
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80.2%

82.1%
69.9%
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1)

35.9%
, 15%
1996 Conning
80%, - 52%
< 1> ()
£0.0%
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2)

’ ’ ©67.1% 57.2%

TT2%, ¢ T 26%, 64%, 36%

< 12>
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3)

‘ (Tv, ) )

26.0% 534%

’ 53.4%,
’ 474%
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61.7%
! 19.2%, *
! 13.7%,
33%
CAIF 1997
319, 22%,
( ) 26%
65)
2) ( )
(324%)
@7.7%
CCAIF (1996) 43%
47%

65) Insurance Information Institute, Insurance Issues Update, 1999. 1.
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2)
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7%
13%,
8%, 2%
1997 CAIF
63%, 159%,
7%, 3%, 2%
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3) (deductible)

(deductible)
464%
IRC 2296(1993), 28%(1995), 40%(1997)
, Conning 43%,
29%
< 21>

40.0%

L T .

1000% Frsrssscsmssasasinnns

A= 4.6% 17,2%




4)

1)

2)

6.6%

< 22>
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€0.0%
5O,0% [mrosnnsomnomssmssnosens s L oo oncrzno e
B0.0% |reerrerrremannssreessnresnerene s e nnne e .
L cesemene s -
R i w6 R e R i
10.0% feess . _. ......... i
00% jsne 5.!-2 e EE HEsS
e 7% 1 1.3% 5.3% 10.5% 50.7% 32.2%
/
57.2% , 12.5%

- 69 -




48.0%
15.8%

67.8% 9.2%

62.3%
6.6%
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(padding)
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1)
2,300 66),
(health care fraud) 30%
, 22%, 13%

(property-casualty insurance) 9%

=1R N |

£ 17|
7| B

Fw
ExEy
g4

“m

s/ nge
sEFe
ELTRIE S

v ' ) ] . '

() B 100 16.0% 20.0% @m0 0% 15.0%

. Association of Certified Fraud Examiners, Conning & Company

66) ACPE(Association of Certified Fraud Examiners)

GDP 2 5% , 1995 1,350
3,370
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(the Coalition Against Insurance Fraud)

850 :
1,000 (hidden tax)
2
7)
48%
1992 46%
1969 1990 302 30%

(Rand Institute for Civil Justitute) 1995
35%
, 130 180
10%
30% ,

67) Coalition Against Insurance Fraud, “Insurance Fraud : The Hidden Tax",
http:/ / www .insurancefraud.org/ facts.html.
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2)

1998
3.7%, 645( ) ,
4.1% 68)
, (inflated claims)
38% ,
(misrepresentation) 30%, : (bogus claim) 14%,
(multiple claims) 7%, 11%
< 25> ( , 1998)
A
e e s

JEE

RIS
E

HEH A LR
30

68) 1997 3.6%, 595( )
4% . ABI, Crime & Fraud Prevention Bureau,
1998.
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< 10> (1998, )

( ) 6,900 4,100 2,100 4,200
283 152 43 168

4.1% 3.7% 2.1% 4%

(bogus claims) 14% 13% 12% 23%
(misrepresentation) 31% 21% 31% 34%
(inflated claims) 34% 46% 38% 29%
(multiple claims) 6% 5% 1% 9%

15% 15% 18% 5%

3% 4.1% 33% 59%

: ABI, Crime & Fraud Prevention Bureau, 1998.

4.1%

283( )
44%

46%

(Canadian Codlition Againgt Insurance Fraud ; CCAIF)
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< 11>

o ; - 1993 : 80%
? - 1996 : 78%
o ; - 1993 10-15%
* (national  task| * 13
force on insurance fraud) | - 1994 5%
- 1993
o
- 1995 : 76%
- 1996 : 63%
- 1994 41%
) - 1996 : 43%
47%
(52%) (36%9
- 1993  : 20% (pedding)
o
- 1995 5%
- 1995 : 70%
o - 1996 : 57%
L . 39%
(Acceptability) °
- 95 , 796 : 40%
o
- 95 :47% ‘96 : 50%

. CCAIF, “Public Opinion Polling”, from Internet, http://fraudcoalition.
org./ eng/ facts/ poll.htm.
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< 11>

“red

CCAIF
(National Insurance Crime Bureau : NICB) 500
( )
flag” 69)
. 1993
(red flag)
12% 1996 6% 6.5%

(Special Investigative Units, SIUS)

’

, red flag
.70)
71)
1)
NICB
10% 72), A M. Best
69)

70) Canadian Coalition Against Insurance Fraud, “fraud measurement”,

Internet, http:/ / fraudcoalition.org./ eng/ facts/ measure.htm.

71) Conning & Company, pp.49-53.

72) NICB 260 $
15% , 500 $

- 78 -
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< 12>

( )

1985 118,492 11,849
1986 121,963 12,196
1987 132,126 13,213
1988 145,941 14,594
1989 164,776 16,478
1990 170,049 17,005
1991 172,676 17,268
1992 188,557 18,856
1993 183,889 18,389
1994 205,444 20,544

1,603,913 160,391

: AM. Best, National Insurance Crime Bureau.
10 < 12>
10
1,600 , 1985 118 1994 205 5%
73)
2)
A .M. Best
73) 84%
Andrew Iniki 7.69%(1992 )

- 79 -



< 13>

( ) 25%
10%
10%
5%
5%
5%
5%

: Conning & Company, p.50.

25%
IRC

10%

10%
5%

< 14>
< 14>

44%

36% 6% 3% 10%
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14>

1985 | 3,275 1,778 4,187 556 426 176 1,403 11,800
1986 | 3,656 1,891 4,597 519 395 183 1,309 12,549
1987 | 4,087 1,989 5,178 545 423 194 1,371 13,787
1988 | 4,490 2,206 5,962 600 476 185 1,496 15,415
1989 | 4,933 2,414 6,585 758 587 268 1,636 17,180
1990 | 5,222 2,443 7,190 743 588 222 1,679 18,087
1991 | 5,197 2,292 7,041 853 601 219 1,808 18,011
1992 | 5547 2,356 6,303 | 1,279 711 283 1,943 18,422
1993 | 6,014 2,488 5,974 898 645 249 1,957 18,225
1994 | 6,504 2,705 5,662 | 1,016 731 543 2,245 19,406
48,923 | 22,562 |58,679 | 7,767 | 5583 | 2,521 |16,847 |162,881
: AM. Best, Conning & Company consumption.
1,630
10% 1,600
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30.5% 30.0%
() 14.6% 36.0%
14.1% 139%

9.7% 48%

7.0% 34%

3.1% 15%

21.0% 104%

100.0% 100.0%

: AM. Best, Conning & Company assumptions.
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74) Conning's Survey
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74)
0%
0.9%
10%
15%, 14%
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< 16> <Property-Casualty>
(
$315 $215 $293
$197 $144 $204
3.9% 3.3% 6.2%
6.2% 4.9% 8.9%
04% 0.5% 1.0%
0.7% 0.8% 14%
14% 1.3% 09%
23% 2.0% 13%
90.0% 83.8% 88.6%
0.2% 0.5% 1.1%
: Conning’s Survey, 1996
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4%
3%
6%
3%
5%
6%
3%
5%

39

76)
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< 18>

35
2.8
3.9

35
3.9
3.0

78.0%,
72.6%, 56.8%

< 29>
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15,00 FoE% prelin B4 A% 78,05 25.5%
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19%
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) 40%
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55%
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35%
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24%, 34%
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1998
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1998 14

78)

5%

5%
1998
1997
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3%

5%
8 4
20>
1998
C ) « )
A B C=Ax B
2,649 4% 106 3%
3,704 3% 111 3%
587 6% 35 1%
( 9,040 3% 271 7%
67,240 - - -
( ) (5,541) 5% 277 7%
49,635 6% 2,978 4%
8,579 3% 257 6%
141,434 3% - -
(79,735) 5% 4,036 100%
c1()
1997
2.
3. 3%
: , 19995



1% 15%

< 21>

3% 1998
3%

(1996)

90%

1%
3%
3.7%
5%
6%
6%

5-10%

5-10%

5-10%
10%
10%
15%
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1-1.

1-2.

2-1.

2-2.

1> ( )
?
96.4% 3.6%
6.7% 92.1% 12%
?
234% 76.4% 0.2%
3 )
3.0% 97.0%
(

(%)
19 38
45 89
424 84.1
16 32
504 100.0
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(%)

77 153

32 6.3

376 746

( ) 19 38

504 100.0

7 7 7 7 ?
(©)
(%)
188 373
404 80.2
3

X 33 74.0
! 403 80.0
414 82.1
( ) 354 702
445 88.3
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(%)

69 13.7
97 19.2
311 61.7
( 27 54
504 100.0
23
- )
(9
1 2 3 (%9
278 | 131 | 109 20.1
383 | 213 8.9 27.7
46 8.2 8.1 6.4
65 | 223 9.9 12.3
85 | 149 | 163 11.9
44 85 | 19.8 8.3
54 6.6 | 20.0 8.2
46 5.2 6.0 5.0
100.0 [100.0 |100.0 | 100.0

*1 2 3
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10.

Tv,

©)
(%)
180 35.7
131 26.0
209 415
269 534
239 474
)
9 42 206 142 96 9
(%) 18 8.3 40.9 282 19.0 18
(%)
382 758
63 125
11 22
40 79
8 16
504 | 100.0
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11.

(
(%)
(%)

12.

(%)
13. ( )

58 80 192 78 85 11

(%) 115 159 38.1 155 169 22

14.
?
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(%)

(%

15.

17.

(%)

29 162 32.1
39 212 42.1
49 87 17.3
50 43 85
280 55.6

224 44.4

217 43.1

57 113

70 139

( 160 317
504 100.0
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(©)
4 51 75 22 1

(%) 26 333. 49.0 144 0.7
(%)
38 24.8
77 50.3
20 13.1
( ) 18 118
153 100.0
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A

(%

74 484
49 320
26 17.0
( 4 26
153 100.0
7 7 7 7 ?
(©)
(%)
33 216
130 85.0
3
138 90.2
145 94.8
107 69.9
103 67.3
147 96.1

111 -




(%)

139 14.6 715

(deductible) 21.9 318 464
329 42.1 25.0

125 30.3 57.2

6.6 105 82.9

48.0 36.2 158

9.2 23.0 67.8

6.6 311 62.3

164 17.8 65.8

146 364 49.0

4-10
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(9

124 183 69.3

85 314 60.1

98 275 62.7

59 191 75.0

118 31.6 56.6

13.7 425 438

176 36.6 458

7.8 314 60.8

, , 33 184 783
99 23.7 664

52 183 76.5

20.3 405 39.2

)
22 51 58 18 4
(%) 144 33.3 379 118 2.6
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10.

11.

(%)

73.7

86.5

234

65.7

16.2

8.1

(%)

(%)
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(%)
12-2.
?
(%)
13.
(%9
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14.

15.

0 7 43 85 17
(%) 0.0 46 28.3 55.9 112
?
1% 3% 5% 10% 15%
20% 25% 30% 30%
(%)
163 (213 241 (213 | 92| 50 | 00 | 28 | 0.0
92 |1.35 (248 241 | 99 | 78 | 14 | 50 | 43
220 (27.7 177|199 | 71| 07| 07 | 07 | 35
268 |17.6 (232 |148 | 56 | 49 | 14 | 35 | 2.1
262 (234 | 92191 | 71| 57| 35| 07 | 50
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16. ( )
(%)
12.2 311 56.8
31.0 53.1 159
82 19.2 72.6
( ) 221 57.9 20.0
143 313 54.4
73 14.7 78.0
228 51.7 255
17. -
R ?
1% 3% 5% 10% 15%
20% 25% 30% 30%
(%) 122 | 264 | 284 | 250 | 34 | 34 | 07 | 07 | 00
18. ) -
?
1% 3% 5% 10% 15%
20% 25% 30% 30%
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119

219

245

26.5

9.9

20

20

0.7

0.7
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19.

1% 3% 5% 10%
20% 25% 30% 30%

15%

5%-30%

(%

10.2| 244| 26.8| 26.8

55

3.1

0.8

08

16

25.6) 256| 272 128

64

24

0.0

0.0

0.0

8.6 164| 18.0 29.7

125

7.0

16

4.7

16

( ) 262 238 230 198

5.6

16

0.0

0.0

0.0

10.2| 15.7| 252 244

10.2

79

0.0

55

08

47 14.7) 240 248

155

109

0.0

23

3.1

231 2311 231 7.7

7.7

7.7

0.0

7.7

0.0

99 17.1| 225| 34.2

108

2.7

0.9

18

0.0

20.

(9

1%

19%

18%

1%

10%

9%

10%

100%

21. ?

(11.1%) (8.5%) (65%)
(18.3%) (7.2%) (20.3%,
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O O
10.

O O
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11.

(media)

Su)

12.

#1.

#2.

#3.

13.

HMO/ POS

/ POS
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14. 1995

(Property-Casualty) : $

- : $
1.
( )
2.
?
1994
1995
3.
4. (recovery) %
?
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1995

% ?

%

Full Time
1995
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Oursourcing
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11. 3

(ROI) ? ROI
ROI
1993
1994
1995
12. ROI Clam
Reserves ?
ves [ ] No[
No ROI ?
13. 2
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