CEO Brief

o O O

AHE

ot =Xt JRI(T)

BEZRIE AR e A

HIAZR2 St HSMRAO| *HEC’ MEt SES DMSHIX M2 HHS st &M I E FHIZ
CEO Brief & CEO Report A|l2|XS DA5IHSLICE
2 o

SIAHS| [E MZ2 & SE 7|1 20| gt QAMHeE M= HAAY 3 2
22| ARO| A6k U, 2AAHIIZ Qlor HEYAXIO| 7t 2012 £Q-535 STHOIM 4
= Ao =L AR M off0f S A2 2E[, L, HIMAA A5 SE A
20|, XiXlchet AO|H A2 KR AAE FHO| 2 Ao= T, HalsA= A
AIHO| QPEX Mafnt HAZ Plof CIOIE 2fE 3 AAO| AAIRF J-AF YAS H= MIEL
A2 Zslot, 21-2 2 Sot A QAKX IRt A JHME S| SRIGHOF &

1. HiH

O L BBIBUI= A, B4, Kol BRI SO/ T
EIESl QUOLL 7| AJRIO| HSI2 AJRE MAMM

mjo

55

BIORN ALBIOZO)
S LD 9

ror
o

O BHsil= SEMSIR Qo) MEH STOKs it 71 BN 25 U M2t 526 020X
Xl Q2 o2 FMOZ AIYZ =S HaJt g
+ OFITES) VIR Bl JISeel CRIZE Tk 2 MZAICHR] B4 S it srgst2 oloh A2
S 9I30| SHokD, Eot JIE YR Tet QNT HiSiHE S
+ BHEUP} TIE ME-AHIAS S5t ol 5 U TR0 DIRS FS B3 A 42 50| 0
2722 4 U
O Ol Y AW M2 Tl 9alol HAZA W MES TS 0j2 7IOR Y A
OB MM 4 U= ME-MHIAS HRIGHIX} B
+ SEI0 NS JIID B U BRE 4 Qs B 2012 Alep| I Ciget Sisiol HAZEp
LGl OIS SO(AHIXND BB/ BHON A

rie



CEO Brief

2. HEIARIQL MALH

O BFWE| M2 23 HNZRP} B7I6Hs oIS AT 2L ALY MAKOIM F250F Sl
24, HRQl ASSE TR QIBOZ LiEt
+ MRt A, ATl BE 02 22 U W o -
on, B= BIXLIAC| AAS IO BRI SI3I BE BN A5 520| 2oKINS PRt

(@) o —1a

O KIiXHo2t ALK Y2 712 2EYARITE I01 o 2rddelo| J0| ME 2FARIe| S/t 8
SoF 7R 3| LIERRCL, PIEE FHN SRt fldsS KMzol/| flet 7l & & Visd

+ 7IBUsI] SN Haks e PIEio) =X I

EH.

0
[
:IEE=
0z
:>||:I
0o
B
I
ol
[
4

H= M=, /12 Ols +H & O|FTEA

o | i —1] = { $
K53 geloR BB AR S0 M B2OF & ANEOR T

o 25|, AOH, XRXfeH @2 fRI0| Aoz HEGE| 022 FYC= HEoF &H(Public
Private Partnership; PPP)0| T4MQI AMAIMOZ THE

Qa3 1) A SFE AY MY LA ZXING

o
|

SN by 28
7oEE 4% ap ==
/S P -
wow | |\ FEpE losss
Bzt R |8 - =

CIEESA

00 031>

D
C0ee O e O |
meme mouome nomonmm |

o o

HEHSFH4

cmg [ BES . [Oj% =2

ol

TN 82 7 e g BYAR S0t B, AN Pk, fE MEE et VI &2 RS 1ol =EY

Xt=: The Geneva Association(2018), “Understanding and Addressing Global Insurance Protection Gaps”

il

A.
-,
Hr
o%
re
41
rie



CEO Brief

O 23iE S840 m2t MAECZ gk | 2t FRE MOl X0l= UX2 SEXHCZ MBE= H
H T2 M, C0EQ 2ot 4F-MHlA TIISIS 26 LMEHMO| Zai
o 22101 Z3E et 2 JE SiiiZ Qs ¥F B/K AC=E OfE= e HEARIS did
ol7| Ploiis A5 S| MHIA, YHICIE 2, SMEEALRNEY 52 28 2t Tast
« 2F| 29 FR AHK} LIRS EIet GgHE T S VIed 25t 3 HF TREIE &
st 71 |2l Mt 24E
o FOIEN M2 4F-AHIAS) OFYA ALY A HEs PloiME D18 PR 2ot orgxo=
HZ2e AP F251H, OIS Pfet ety ZAH2 CIO[E| 2p=of B Meinto| MEHY A3
O GiE0] FHot s St & QAN siiiN HEME MBS 2t M ¥ A HMe X
&|0{oF &
o« S5 BYARIO| Mapt OIATILE 7I20] TECE ZTo| 022 MO, Xk A3 SS QrHA
OF 5P| LliM= 55| FEtQ 7IZet 0| BeAY
O 2) MAE 23S QI8 M2k Mot
B o | o 3 wins we o
neoz |2528 [ 719l A9l
E5S5 | melAE || Mz REY |- (A558)
— DB 2o 3 HU S B4 A HOlE B
o R E 2y  claos s WA
wa e . el 249i7] SEHUIS G20 SHCIE Y B8E B EHY U
Y Sl ofel et oLy s
7o, 242 T2 3209
= FUE L pans gy A
AHEY [ onay | e e ;98 914 £ LS 91 BB $2 2% Z2 0 HEEPP)
= (25) - 2H U W 4E Ojes gu
es || 25y 918 A1, B0|=2E AE HE 5
- 2185, 2EFH 18 U FHAZ LYZ2IY 2Y
aj. 2 D’
o g | oEiesx )
i Aol || apolw w3 || sl 2 A (AOIB) - 5334 9IS TH(A 70, 9150l 3Ot 2]
- SOIZBAR CB B Ees S0 A AN L B 2ERUER
AT || Mt = (RS SIS RO LN U Y TSLEEPP)

2148| o792
jaehee.son@kiri.or.kr

KiRizgq+

i

rie



CEO Brief

Challenges and Opportunities for New Growth (I):
Protection Gaps in Korea and New Insurance Business

The Korea Insurance Research Institute presents the CEO Brief and CEO Report series,
“Challenges and Opportunities for New Growth”, to explore new growth engines for the
Korean insurance industry.

ABSTRACT

The emergence of new risks and changes in the perception of existing risks
may offer new opportunities for insurers. With the increase in protection
gaps resulting from environmental changes, the risks that should be given
priority as new growth drivers are pension, health, liability, and income-
related risks. Natural catastrophes and cyber risks are expected to grow;
however, they will still be secondary. In order to establish a stable and
growing market for these risks, insurers need to secure data and collaborate
with the government for regulatory enhancements.

1. Background

The emergence of new risks and changes in the perception of existing risks due to
population aging, smaller households, climate change, accelerating digitalization, and
the rise of the MZ generation may offer new opportunities for insurers. Insurers
have played an essential role in strengthening the social safety net by covering risks
such as death, longevity, and liability. However, the market's growth and
expansibility are limited due to saturation. Therefore, insurers need to explore new
business areas where emerging risks are not adequately covered and existing risks
remain unaddressed. This report aims to suggest products and services that have
the potential to become new business opportunities by examining protection gaps
in various risks amid changing environments.
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2. Protections Gaps and New Business Opportunities

By examining the causes behind increasing insurance protection gaps, considering
both the demand and supply sides, it becomes evident that insurers should
prioritize certain risks as new growth drivers. These include pension, health, liability,
and income risks. While protection gaps in areas like natural catastrophes and cyber
risks are substantial and expected to grow further, their potential as significant new
insurance sectors remains secondary, considering the economic impacts of each
risk, the feasibility of technologies to mitigate these risks, and the associated costs.

New business opportunities can be categorized based on growth potential and primary
insurance providers. Firstly, insurers can prioritize liability, income protection,
property (including housing and building), and personal mobility risks as their new
growth engines since private insurers can provide affordable coverage for these
risks. Secondly, given the limited insurability of pension, cyber, and natural
catastrophe risks within the private sector, it is essential to establish public—private
partnerships to manage these risks effectively.

3. Implications

The expansion of platform transactions and their associated ecosystems leads to various
risks, such as those related to income, liability, property (including housing and
building), personal mobility, and business interruption. In order to narrow the
protection gaps for these risks, insurers can utilize income protection services,
embedded insurance, and SME (Small and Medium Enterprises) insurance. For
pension risk, it is essential to develop consumer—-demanded pension products, ease
regulations on housing pensions, and achieve product diversification.

While there could be variations in the characteristics of each risk, the primary
strategies involve acquiring diverse sets of big data and strengthening partnerships
across industries. In other words, the insurers should introduce unexplored risks
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into the commercial sphere to establish a resilient new market, with data acquisition
and partnership enhancement at the core of their strategy. Furthermore, insurers
should collaborate closely with the government to enhance public awareness
regarding these risks and promote institutional and regulatory improvements. In
particular, it is essential to develop public—private partnerships to effectively manage
the growing risks posed by natural catastrophes and cyber risks.

Jaehee Son, Research Fellow
jaehee.son@kiri.or.kr
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