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Reorganization of Electronic Finance Industry and
Response of Insurance Companies

The development of digital technology and the need for non-face-to-face
consumption due to COVID-19 led to the explosive growth of the electronic
financial market. In order to cope with the growing electronic financial market
environment, amendments to the Electronic Financial Transactions Act(EFTA)
and enforcement ordinances have been steadily raised since 2020. This move
raises expectations that future innovation and changes in the electronic
financial market may soon become a reality. Understanding new electronic
financial market is essential to acquire new business opportunities in the
insurance industry and secure consumer contact opportunities in a low-growth
environment. The purpose of this study is to examine future market changes
along with an understanding of the electronic financial market and to present

the impact on the insurance industry and countermeasures.

The reorganization of the electronic of the electronic financial industry under
the revision of the EFTA can be summarized as: O changes in payment
settlement structure and intensifying competition, @ expansion of

business @ expansion of new business @ diversifying of service.

In order to examine the impact on the insurance market, insurance companies
and insurtech’s use of the electronic payment settlement industry in oversea
markets, it was found that they are using prepaid card and providing BNPL
services, especially in case of BNPL they are already providing insurance service

that guarantee related risks.



The domestic insurance industry can provide consumers with seamless
consumption experience, new digital products, and opportunities to
promote new business by utilizing the customer contact points and
control of the electronic payment settlement industry and the scalability
of data and business. However, if it is not utilized, it could face a
crisis of weakening its market position and losing opportunities to
dominate the market in new market areas. The payment settlement
service, however, itself does not directrly guarantee profits and may
various involve costs. In addition, financial consumer protection and
cyber risk should be fully prepared. Therefore, in order to
strategically utilize the electronic financial industry, a long-term
approach is required rather than proceeding with the aim of

generating short-term profits.
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