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A Study on Risk Management and Insurance
Subscription among SME in Korea

In the United States, the United Kingdom, and Germany, the SME insurance
market constitutes a significant portion, encompassing more than 60% of the
commercial lines. Researches on overseas SME insurance markets have covered
various fields, including risk management, insurance subscription status, new
insurance demands, and customer satisfaction. In contrast, there were few basic
studies on the SME insurance market in Korea. This study aims to compre-
hensively investigate the risk management and insurance subscription status of

SMEs to serve as a starting point for domestic research.

Initially, the study estimates the size of the domestic SME insurance market. In
the field of commercial line(non-life insurance), the SME accounts for 34.2% of
the market. It shows low maturity of domestic SME commercial lines compared
to major foreign counterparts. The new findings shown by this study are that,
unlike other countries, long-term insurance products are important components

of the SME insurance market.

To understand the specifics of SME insurance market characteristics, the study
employs surveys and focus group discussions(FGD). The survey sample com-
prises 1,001 SME in the manufacturing industry with factories. The FGD was
conducted on two groups, the people in charge of insurance and the insurance
sales channels, to unveil the causes and characteristics of insurance sub-

scription behavior that could not be identified in the surveys.

The SME survey encompasses risk management, corporate attitudes towards in-



surance utilization, insurance subscription status, future insurance demand,
characteristics of insurance transaction experience, and potential changes in

insurance transaction behavior in the future.

According to the findings, SME in the domestic manufacturing industry exhibits
low awareness of risk management, and the insurance subscription rate, ex-
cluding fire insurance and group accident insurance, is notably low. The addi-
tional insurance demand among SMEs in the manufacturing industry ranges

from 8.1% to 23.9% for each product and rider.

The research and analysis outcomes are expected to offer valuable insights for
formulating policies to reduce protection gap of SME and developing strategies

for insurance providers to tap into the SME market.
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