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Current Status and Issues Regarding MCCO Regulations

This report conducted a survey on the Korean MCCOs (mutuals, cooperatives
and other community-based organizations) market and related regulations.

First, this report compiled a list of 94 MCCOs that provide quasi-insurance
services by searching Supreme Court’s Internet Registration Center. Currently
these MCCOs are providing auto-insurance (7 MCCOs), non-line insurance (38
MCCOs), accident insurance (10 MCCOs), and pension (6 MCCOs).

Furthermore, this report verified that 78 MCCOs are established and managed
based on 38 special laws, which are maintained by 17 government bodies.

When compared to insurance companies contracts, most MCCOs contracts
were similar to those of insurance company's. However some guarantee MCCOs’
contracts had simpler (or lesser) clauses on insurance claims.

In addition, this report confirmed that MCCOs are operating under regulatory
schemes that are very different from those of insurance companies’. Insurance
companies have to operate abiding by a myriad of regulations and publish various
facts regarding management, insurance operations and customer services (statics
regarding complaints and lawsuits) whereas MCCOs have only to abide by their
governing laws and have little (or no) responsibilities of divulging information

regarding their insurance operations. See Table [1-14 and figure I[-2 for details.
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