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2.2 BN ==0]

2018t 0|F GDP g¥&1} &H|= 312t =M|0|H, 2|2} 2HA O|EX 2011 0|2 A|S3o=
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0P 438 3 71 21 20l

(%) —Growth Rate of GDP ((ﬁ’) —BOK base rate
. ] —T Bonds(10-
10 —Private consumption reasury Bonds(10-year)
—Treasury Bonds(1-year)
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2001 2012 2013 2014 2015 2016 2017 2018 2019 2020 20270101 2015-01-01 2018-01-01 2021-01-01
Note: Percent change over the same quarter of previous year Note: 2021.3
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2.3 2191 0]

Olql= 20284 M Mo|H MitAH QI (working age population) 15M|~64M|= 20184 o|F Z+
C=UQIT ZUIR AF, ALEY $25 SIS MAATIT| AR BY J0N 2L S
g oz mit
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2.4 2|23 2IX] (Risks Awareness)

B30z 7}l 2|AQE Q|9 B0 (dormant) AEfOI B]AIE Atcks| Zz)f. 0] 2| 2|A3T} Al
A £2Z JHA2tE]7] fIiME HE 72, 7|19 92, At g4 22

Old Risks and New Risks

Old Risks Uncovered New Risks Emerged
v HzelA3
v 7=
v Zofa|A3a B
v HjAtxHOlE|A 5 v mRYE|E|
v 28823 v SN/ QI 7
v Fsia| A3
v ESG
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2.5 2H| X} ME] (1)

Mz| SHAR|EQ QRS AH|Z} DAL ASH MO W, AIZ| £H 2 MY AWHSE M4
25 25T £ 20| HAHO| D AU 2 Sof B

et el WHEE FXAIS Hlw

(%)

100 954 954
90 e aeeea N
80 ¢

HEAH| X} 21H(2019)

1 pem=== A -=-==A
k=-==< 89.5 895
1 e ° ° ® - e
82.4
A= 11,730 17,273 22,181 81.2
- ——.----,.
.———".----'.'—‘ 69 8
@o---- Q@===- . .
60 68.6
H|S 22.9% 33.8% 43.3% 50 . . . . . . |
2011 2012 2013 2014 2015 2016 2017
—o— Korea 13th =-0=-Korea 25th
—a— Japan 13th =-A=-Japan 25th
2t2: 28USH(2019) A= o=, YRS, 22 0 AR B

12



2.5 2H| X} AME] (2)

BH3iAl7]2] A|&A01 271= HaAL7|0f| CHst AFS|A 9l (public tolerance) A&7} =CH= HS
o|ojstH, o] = H4kyel 42| 2k (trust capital)o] SAEHE 20| &2 S AL =0 &
o 2ol =25t 2+-&

BEAD| d2dFHE) = ST gl d|E 0]

(10 million Won)

1.24 (%)
798

11 12 13 14 15 16 '17 '18 '19
H Life = Non-life —o=Life =0o=Non-life
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2.6 TiA =2la} XM= FHM

CREREM -

*|[FRS 17 & IFRS 9
= K-ICS

Improvement = ‘15~ Pillar 2 & Pillar 3 [

i =14~ Pillar 1 / ~ LAT & IBNR ]
| * 11 New Accounting Principles (IFRS) i
i = ‘09 Risk-based Capital for Solvency Supervision i
! » ‘07 Risk Assessment and Application System (RAAS) !
| for Risk-based Monitoring i
i * ‘99 EU Solvency | - Prompt Corrective Action i
i = '94 Solvency Regulation on Life - Rehabilitation |
! Insurers: 1% of Reserves('96) !

* ‘91 Security Requirement

1991 1994 1999 2007 2009 2011 2014 2015 2020 Year

oAmEAN -

='20 Financial Consumer Protection Act

= 12 Office of Consumer Protection.in the FSS

Improvement = 11~ Discussion of Financial Consumer Protection Act

i * 10~ Gradual Enhancement of 6 Sales Principles i
i = ‘09 Disclosure Enhancement i
] = ‘03 Mis-Selling Regulation i
i = ‘98 Existing Insurance Guaranty Fund i
] integrated into Deposit Insurance System i
] » ‘92 Information Disclosure i
| » ‘88 Deposit Requirement for Insurance Business i
i = ‘84 Fair Trade Law i
i = ‘82 Consumer Protection Law !
= 3

1982 1984 1988 1992 1998 2003 2009 2010 20112012 2020 Year



2.7 AIY TIgl3} Bl

57H( Q& 18970, 20164)00f AlZ UM E1E FH2 52 WOIH| FF ANCH| 2

YIEE AL =B S|AL 5

Foreign Insurers Market

33 Opening
Market 1987 — 31
Opening 30
1987 23 23 24 24
1 9 11 9 17 17 17
14 12
11 | | 10 .
6 3 4 2 O ——0——L

1980 1995 2000 2010 2020 1980 1995 2000 2010 2020

Number of life insurance companies ==O=Number of listed companies Number of non-life insurance conpanies =O==Number of listed conpanies

1996 2001 2010 2019 1996 2001 2010 2019
Top Three 63.9% 78.0% 52.3% 46.6% Top Four 65.7% 73.6% 69.9% 67.2%
HHI 1,547 2,362 1,186 1,037 HHI 1,213 1,525 1,471 1,138
Xtz KIDIl, +=Ed= 7|& At=: KIDI, -2l 7|&
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2.8 HE2iu 28 ElSx Hlaw

NAYZE(HHI)S ME 1,037, &8 1,13822 ‘AMA|ZF O 2 Wt (HHI 12000]510|H ZH2A|Z,
7 ojAto|H AZA|ROE 1)

HE LYo ESE(HHI) 2o ESEHHI)

1,300 1,300
1,248
1,250 1,250 s SN
- -~ 1,198
1,186 _»~ SS]Y
1,200 1,200 Soe” TNl 1167 1181
1,140 1,139 1,143 1,137 1,138 SScmmm——T
1,150 emeem Ommmmm=Ommccmercm———O 1,150
1,100 1,100
1,046 1,051 1,046
1,050 1,027 V03T oso 1,027 1,034 100 10
1,000 1,000
950 950
9200 9200
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
«=O==Life Insurace = = O= Non-Life Insurance —O—Total assets =< = Deposit
Note: HHI: hirschman-herfindahl index. Note: H I: hirschman-herfindahl index.
e BV At ™| e Fsdsd X' He
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1} AFof|A 2|HS5HA| A Sl 2008 0|2 HAZEH +UEH=R 7|
o2 AHAPI} MEAIE 29

HZBEEHA Y= E N 6B 2] B

(100 million won)
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2,000 -

2002 2004 2006 2008 2010 2012 2014 2016 2018

=z 28d=sd Atz " H | ife ® Non-life
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2.10 MXI=11A (1) IFRS17

SANYHLSEIHLAT)E IFRS17 CH[SHO] SAE HIH2 Bt £2UDS HUSEE st A=
olf|, A A}l LATH| S (22U FH|Z2 Ol d02)2 20164 12.7%0{|A 2020H AHHE7|0jl= 17.3% 2
74

=0 MHBEBS|ALO| LAT F0|
E AL

60

60 60
50 50 50
40 40 40

30 30 30

20 20 20
—

; N ° /\/ 10

0 0 0 —

-10 -10 -10
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
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2.10 &xIE1HA] (2) K-ICS
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0|2 K-ICS (2023)
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2.11 714 EH (1)

ASAL U ALHHM B JHA(LYR)2 AR ME7L 4E| D Y|
ZWAIHOIM 712 SHE= AZS HIESHOR BELE Al

ASAEEY &= AEEBo| (HE)edlE

(%) (%)
120

103.8 138.5

100 - 92.8 133.9
86.3 131.2 131.3
80 - 80.9 129.0

60 -
121.3 121.2
40 -

20 -

0 1T 11T 1T 17 1117 17T 17T 17T 17T 17T 17T 17T 17 17 17" 17T 17T 17T 17T 17T 1T 1T T T T

'90 '95 '00 '05 10 15 "11 12 13 14 15 16 17 '18 '19

A2 2HEyee * IBNRO| Z&t=l =X ¢
Atz EE3A AR HE|
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2.11 714 EA (2) 0|= XISAEHE of

Ol= AtS2H2Y2 401022t 714 HE0| f7|1H2E AF
o] OEl vs BERF 214 1070 CHE EEAle] £3f@ 0t 2= 214

[v)
6.3% 7:2% Direct written | Combined 2018 rate
Rank Insurer premiums 2018| loss ratio ncrease
($ billions) 2018
4.3%
I 1. 6%
2

2. 7% State Farm $41.95 99% -3.7%
Berkshire
0, 0,
Hathaway(GEICO) $33.08 102% 4.8%
3 Progressive $27.06 104% 0.2%
-1.4% 4 Allstate $22.66 101% 1.2%
-2. 0% -2.1%
5 USAA $14.47 102% 4.4%
_4.4% 6 Liberty Mutual $11.78 100% 5.0%
7 Farmers $10.50 101% 5.3%
-6.8% 8 Nationwide $6.73 98% 2.8%
2014 2015 2016 2017 2018 9 Travelers $4.70 103% 3.0%
10  American Family $4.69 103% 8.8%

B underwriting profit margin M rate increases

XtE: ValuePenguin(2021.02), Why Auto Insurance Rates Are Likely to Increase in 2020
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{5t E712t GA HIS0| 37t =M|0|H LAAL 22t :0]= 7152t

=BEAN 20

HSEA M HIS
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Aclj %:' o|:| (Thousands) (%)
(%) 60
GA/Total Agents (right) 53.6
—=m=Tied agents of life (left) 52.2
—a=Tied agents of non-life (left) 218
=0-GA (left) O
/" 40
O
142 ./‘/
u g SgN
5.\././ ‘>.40 .\-- 107
.5.
58.8 OgC = 20
57 | A/A'"‘" AT AN
Q~’-—Q’ 82
FY2005 FY2010 FY2015 FY2019 FY2005 FY2010 FY2015 FY2019 0
Tied Agents(TA.) ® GA M Bancassurance ' Tied Agents(TA.) B GA m Bancassurance 2003 2005 2007 2009 2011 2013 2015 2017
* X2HYE J|E * YR 7|FE Az 3@, 4B &2

NENSIEREETY A2 23SUSY, HUHEHET .



2.12 EfRILS] W2t (2) QIE{HUEE

QUE{U HEHAE2| 6
QAR dERY HY

14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
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2,000,000

d HHE HEES 32
Atz 2013E H&

8S8%ZE AT
SHE[ALL 1671 HEALZE CMAL

HH2] -7.2%2F 37| CHH|

YEAZ2 0.32%2 0|0] (R+SAHEYE CMH|S

30,000

25,000

20,000
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10,000

5,000

W

20143 20159 20163 20174 20183 20194 20209 20204

A EHAFE A

— 220l (M)

HE O
%.*-ra i

(L

= 25.5%)

S oHx| 2
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2.13 C|X|E2| BE

. J2|AME Ao R HHS|A EEHE A 05D HHLHL 20| UL J|0f
- E3o| 70 77t AH=lof A AH|2tet HE MEL KO CIX|IE A2 = 0 ¢ X2
z2

o HlEl ZaiZo 0|2 L EQIFI} H|RL

the B dS0lA 0 w2

7tX|AE0M CIXE =3
A

A « QIAEl =R 0f < JHQIEH Al - QR K™ EXO| « AL BIROf
« 741 Pricing 21N & Itsd Mg YA 2E
. 0|2t O 58 =2 OIS < 7|YEH HTHA « BSALT| Hutof
(Wearable) off otA AN YXH =g
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2.14 23 M910] T 0|

BE 27}t 2T HO|AT 23R HFS0| 20131 0|F ASHOE OjO|HAE

TRl =g d¥E (WHRE) ArEHEH=e 48 (=)

(trillion Won) (%) (trillion Won) (%)
150 40 150 40

=Wl |
g 711 |

0 -20 0 -20
‘88 '91 '94 '97 '00 '03 '06 '09 ‘12 '15 '18 ‘88 '91 '94 '97 '00 '03 '06 '09 '12 '15 '18
premium income(left) ——growth rate(right) direct premiums written(left) ——growth rate(right)
X322 ATE (%) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Iy 39.2 12.4 102.6 -52.1 -6.6 -0.8 -15.5 -21.2 -10.5 13.7
=ofE g 81.2 37.4 -0.2 -40.8 51.4 -23.2 -0.8 -12.3 -12.9 -20.7

A HeNER ARE 2AZ MY
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2.15 HE 9] 9| £~91Y 0|

Hal4rde| 2A120|Y 8(ROE)2 1049 S¢t A|£2{ o2 74 S|, 2019 ROEE 10 M CiH|
12| ROE= E=0|L} Oj=0]| H|SHAM X 3] Lot

A AMY. 2050 HE Mol =t CHS R 2 11(2020.11, EH AT H)

(%)
30 20

|_\
@
4>
MN
Jm
oh
0x
o
HT
2

14.4

20

15

10

4.0 3.87

2009 2011 2013 2015 2017 2019 2009 2011 2013 2015 2017 2019

us ——Korea =e=Japan us ——Korea =e=Japan

Note: Japan's ROE calculate ordinary profit instead of net income Note: Japan’s ROE calculate ordinary profit instead of net income
Source: FSS; Ill; The Life Insurance Association of Japan Source: FSS; Ill; The General Insurance Association of Japan
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SAYT 2oL 2H20|AS(ROE)0| HTHHO 2 Y3 WHEHA2 712 Lo}

(Unit: %) (Unit: %)

2020 2020

rlo
o
rlo
ot

s 1.02 1.00 1.06 1.12 =H 7.58 7.59 8.24 9.40
M 0.48 0.48 0.35 0.59 M 5.71 5.55 3.86 4.57
] 1.46 1.13 0.72 0.98 = 11.39 8.86 5.48 7.23
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2.17 Where Are We?
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* 0|0|X| &K : legal-planet.org/2011/07/19/frogs-boiling-water-and-climate-change-for-the-record/ .
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3.4 Zg) 1M &l (1) ASE SiSsHEl?

ek o3

General,
11.0%
Health,

37.86 % Variable,
83%

Pension,

Pension, 12.32 %

21.7 %

Automobile,

Variable, 18.38 %

15.1% Saving,

Pension,
17.5%

MHEHI 2512 Ho| AY 58

NS P S

(@ I | O O
v 2o} Hel X 2y v Hgye MHAQI ™
v Ol B2 AIF 718 s S EEEEEE D
v Market Efficiency A1 v O dust Ed Zt= g
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3.4 ZIQ| Tl HAI (2) HSIKIE HA
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3.5 Al A=Y E 18l ElE Al EHal

U (E2H) =2E = PlolA #Al2FolH L A[F2HOH & (EH=IAE Al2FAE2] Al O %)o] &d
O, ZZA|2K(run-off) Ao Ciet 2l (R L BAI1402A|18) =4 TR

MENE 72 HEY

MA| 2k Thof STH
PN TS| 211 7| =A< AN St N
7| = B A K| & =8ME
(818 | & THE)
XpAE2 Bi1l2 Run-off
(A o|F A )
S8 E™ + Run-off
Xhak3 FxH3 \ /

AtE: 2AH(2020), THEASE Heft AAME, B8
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3.6 7141 &S A S

HAEHER) Al
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3.7 A= TM2] HEt

MALZRA(K-ICS, IFRS17) &9 2HE0M LEdat FHES FAISHH AlE A& (market
discipline)O] #A| T+&(regulatory discipline)a} Z0| 2t=%|0{0f gt

v 3|Afe] FAH 40| ¥rEx|of
v @sS=e Add Ao thist e =R |y

=2
v AH|2HR22HE 2| A0 HEtet YHEE g2 Y o AEY Jts

Al
2017 ‘2018 ‘2019 ‘2020 ‘2023
Agreement Draft Draft Draft
1.0 2.0 3.0
Field test Field test Field test Field test
34companies 1st 2nd 3rd

*Ql = 0 Lot M XHEF RS ZHZE 2025 and 202601 AlE Of

AR 2R, A 0HA| 2021
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3.9 C|X|E &&= Al (1) CIX|ELH|X2| 27
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v' Price v 7HXIAFEOIAM e M v = ME
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HEX nZf vs C|X|E ny

= H| 7O} A8
MEX - MY LANE S M LD . 7te 3 A
4+ Offinec2 w# 20 se e YE(WDE
AL e g By 44%)
Digital - JEUTAMOISY . 4EFVEHI . HHYF 0N . 2UY S
g DHUYS B8 MORAIGNS  2aoHAN =2 ESU=EA
e BEME MM EM 081 50%)  EES Yus oo a5 M3

X BCG : “2015 Digital Native Report” 7| X2 H2|
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Risks Markets Insurers’ Strengths
H
v b HlE v AZE=Y EE)
v AZb/o|g MH|A | v H|Q|RHAMHA
! I
v LIX| /A0 E[A3 T i v CIX|Z/At0|H | v O O|E{Z= Al AL
v L odlalE v S odlalE | v AMH Ay
l A S} B : v APEJHEE o
\/ §E/ ESG E-lAE_ i‘/ UBl, o= |:|-.- :() L, Dl-;-” S o101 ot
v OEtH EREY | vt
F_'_'_'_'_'_'_'_'_'__'_'_'_'_'_'i _________ - v _(ID__I_OI_|. OI_|7£| Xl._'I;_I
v 18 g|lA3 v SAIIEEHE |
v =ErIeY A EEE i
gy
v O Q] WEAIE |
48




3.13 HEMR M AMES-

"

Risk
(objective

Law&

subjective) Regulation

of Al N
7|1 ok 71 =4 X & Al

49



LS
FerL| C}

I

!



	보험산업 지속 가능한가*
	목 차
	I. 코로나와 디지털�
	1.1 코로나 충격
	1.2 디지털시대 시작
	1.3 거시환경이 던지는 질문
	II. 보험시장 평가 �
	2.1 보험 수요 요인
	2.2 경제 추이 
	2.3 인구 추이
	2.4 리스크 인지 (Risks Awareness)  
	2.5 소비자 신뢰 (1)
	2.5 소비자 신뢰 (2) 
	2.5 소비자 신뢰 (3) 보험사기와 충돌 이슈
	2.6 규제 도입과 제도 개선 
	2.7 시장 진입과 퇴출 
	2.8 보험업과 은행업 집중도 비교
	2.9 생명보험과 손해보험의 경쟁 
	2.10 신자본규제 (1) IFRS17
	2.10 신자본규제 (2) K-ICS
	2.11 가격 통제 (1) 
	2.11 가격 통제 (2) 미국 자동차보험 예 
	2.12 판매채널의 변화 (1) 대면채널
	2.12 판매채널의 변화 (2) 인터넷보험  
	2.13 디지털의 영향
	2.14 보험산업의 성장성 추이 
	2.15 보험산업의 수익성 추이
	2.16 금융산업 부문별 수익성 비교 
	2.17 Where Are We?   
	슬라이드 번호 30
	2.18 두 갈래 길
	III. 생존을 위한 과제 �
	3.1 지속가능한 성장을 위한 시장 혁신 
	3.2 규제 혁신과 경쟁력 혁신  
	3.3 보험업에서 겸영 확대
	3.4 진입 규제 혁신 (1) 겸영을 허용하면?
	3.4 진입 규제 혁신 (2) 면허제도 혁신
	3.5 사업 구조조정을 위한 퇴출 규제 혁신  
	3.6 가격과 상품 규제 혁신  
	슬라이드 번호 40
	3.8 소비자신뢰을 위한 규제 혁신
	3.9 디지털 활용 혁신 (1) 디지털소비자의 요구
	3.9 디지털 활용 혁신 (2) 디지털거래 규제 혁신    
	3.10 신상품 도입 (1) 헬스케어 및 톤틴연금   
	3.10 신상품 도입 (2) 노인장기요양과 고용연금
	3.11 해외시장 (1) 금융권 실적 비교
	3.11 해외시장 (2) 도쿄해상 홀딩스 사례
	3.12 시장 기회
	3.13 보험산업 성장 원천은?
	슬라이드 번호 50

