S S51a} HTIHAM ot

xg

'k|2| H3oj9l




& B0 5 W82 HEA 1] ool 2-2de] 54 23o] obde
grs £




I. AtSRIEY dteblE 24 g

1. NSAEE SAER
2. lhEHiE 2y o

3. 9%

IV. KESRIAITL TS0 ChSt O14]
HERAR

. THRIEO) THSt QIX|

. AFLEHO st QIR|E

. AFDLEQIDE 23 S S0l Chat Q14
. THISO| SRPET HIZIH ot

2T 2T 20

N

oD o N

~N O W W

12
15
22

24
24
33
40

42
42
52
55
66
68
71




=

1. 89!

2. 90| 3o} &% |
- B2

« B2 [ S 233 K37 |1E

« 85 10 dHHIS0f D3 S RIQIA] ZAF EEX|

79
79
80

82
85

87




[-1) 5t 5&31} 99|, A5y
[-2) v=9] FAA =
0-1) AR AA} T4 AL
0-2) $=uet 3Aulg B4 Ao 3+ 8%
[I-3) THARIEEAH 193] AAE d%
0-4) T HAHE 24 49 Z+ 4 52 99
0-5) Y& WBAIEYAAE 274 dat
0-6) Y& IHAulE 24 A A+ Widd 719 3%
n-7» 4 BEE AF A5 div] 3AvlE B e A4 BlE
I1-8>
m-1>
m-2»
Im-3»
m-4>
I-5)
-6
m-7»
1-8) ¢ 731} 7I6fiAt ol wie: wofRi (iRl Aeds FHIAI=EH]
HIS i
M-9> 9 AP7] 23} il Fdusd A4 golg, A=H], 59 2 o B
M-10) A7\ ks R Aul&o] gAY 24 |
M-11) = HPEHEGSAF T ARl B4 - TH+ A9
oAt THAuE
MM-12) 2023~25"9 AFsAARL THAREEAGA 0] 91HS] tEFeS] 27
M-13) 2023~254¥ AFRPALIL THAHISEAAI 091 U3] A410)9]3] =7
M-14) 2023~254 AFEAPALIL FHAHTEEA4]1 011 U3] Aaol9lds] =7
M-15) 2023~25'9 AFsAPARL BHAHISEA4 0191 H3] AHol9lds] 27
AR; 9 ool Y 'R 7|
-16) £G4 Y3] A= dF H]

ofiio] G2 AFARY U

fo o o m rlr rfm

(2 orE N B e o me pe

A7) 9] IHE 22 Hew, UdArI] 8%

e o

_\:,_l‘

e

el

gl gl
oot ook

ok

=1

13
16
17
18
19
20
20
21
24
25
26
27
28
29
30

32
33
34

35
37
38
39

40
41



Yy B
S I —

E N2> HEEA] e }173
GE V-3 TR UE By nEe

(G V-4 THIEIR] T2 Tu)& Holot ofaf o
GE V-5) R4 B2 394

(E IV-6) FHulE Aolo] that ojsh oot wpaElLe] Al et <

(B NV-7) ZHAHE 37400 Hgt 14 BHAHlE 24 A9

(& V-8) ZHaH&d} v 4 &% A7) 12(RH £ 2179)

(E V-9 IAHE B4 Fob] g BHEY 9 A8E) 5

(# N-10) TAH1E& BAEZ Hopr] 93 BAHEY 9 BHAHlE) H|

(FE NV-11) A2 AIREQ Al 2ARPY T HAPEALo] whEn

(E V-12) BAEat] oish U5eet BHSAL A3 of i

(E V-13) EJ3A} AHE o]f

(E V-14) AvlE 71 JT Ad v

(F V-15) IHAHlE AP W40 dfgh 385 A% 48 of%

(E N-16) EFIAZF LS e ZHethe Q14

(E V-17) Afal=3o] gt ofsi=

(# NV-18) 7|2HAE Ags] 7193t 3R &

(# N-19 +8 AA=HEOFDY 71234 ¢ 23

(E NV-20) 8 At T3] oigt 7|23 S5 Bx

(E V-21) & HA 8 AA=R9] 7|23 3 At

(F V-22) A 9A 712349 A digt A=

(B V-23) & HA 712349 A tigh QIA =

(B V-24) IHAdu1E& Sofufiid a@del digk Q14 1

(B V-25) IHAdu1E&} Eofuii el digh Q14 2

(E V-26) HvlE A= #AF

(F V-27) dulE 24 A QT ARLRA ZJotof] ot 4AnmfRie] 7|t

(E V-28) IHAHIE A 384 ATE 93t AL K1)
=l

3
(B V-29) HdulE I ZAES A=A gt dExAt 2%

42
43
45
46
46
47
48
48
50
50
51
51
52
52
53
54
55
57
58
60
61
63
64
67
68
69
69
70
72



g a2 A

a" -1 HdEEe] v 4= 4



Abstract

Fault Ratios, Disputes, and Reform Directions in
Automobile Insurance

The fault ratio in automobile accidents serves as a fundamental mechanism for
allocating liability among involved parties, including drivers, pedestrians, and
cyclists. Compensation is determined by applying an individual’s fault ratio to the
total loss incurred by the opposing party. Because damages—such as vehicle
repair costs and medical expenses—are calculated based on actual incurred costs,
the fault ratio plays a decisive role not only in determining compensation levels
but also in shaping insurance premiums through bonus-malus systems and
influencing victims' decisions regarding treatment and repair. In this sense, the
fault ratio functions as a key economic variable affecting behavior and incentives

within the automobile insurance system.

In Korea, however, disputes over fault ratios are highly prevalent. Approximately
5% of repair cases escalate into disputes, a rate more than 100 times higher than
that observed in Japan. This high frequency of disputes indicates widespread
dissatisfaction with fault allocation and generates substantial social costs,
including delays in claims settlement, increased administrative burdens, and
reduced trust in the insurance industry. Empirical evidence shows that fault ratios
significantly influence victims' decisions on treatment and repair, while dispute
resolution processes lead to substantial adjustments: on average, about
one-quarter of the initially assigned fault ratio and nearly half of the claimed loss
amount are reduced. This suggests that dispute resolution not only resolves
disagreements but also reshapes outcomes, potentially creating incentives for

further disputes.



A key driver of these disputes is the divergence in perceptions of accident
responsibility. Insurance companies, drivers, and courts often apply different
standards, reflecting variations in risk assessment and normative judgment. Survey
evidence indicates that public perceptions of fault allocation systematically differ
from legal standards derived from traffic laws and judicial precedents. These gaps
are particularly pronounced in unilateral fault accidents and pedestrian-related
cases, where intuitive notions of fairness often conflict with formal legal
doctrines. Moreover, institutional factors contribute to the problem: because
dispute resolution bodies frequently revise fault ratios determined by insurers,
they may unintentionally create expectations of favorable adjustments, thereby

encouraging dispute filings.

Addressing these issues requires coordinated policy reforms. First, improving the
consistency of fault ratio determination is essential through enhanced training for
insurance professionals, better governance of dispute resolution bodies, and
expanded public communication to reduce perception gaps. Second, harmonizing
compensation standards is necessary to reduce incentives for disputes. In Korea,
the coexistence of policy-based payouts and court-adjusted compensation
undermines predictability; aligning these standards by incorporating judicial
practices into policy guidelines would improve consistency. Finally, strengthening
cost control mechanisms—such as improving surcharge systems for high repair
costs and enforcing minor damage repair standards—would help contain loss

inflation and reduce the sensitivity of compensation outcomes to fault ratios.

In conclusion, the fault ratio is a central determinant of incentives and outcomes
in automobile insurance. The high level of disputes in Korea reflects both
institutional dynamics and perception gaps regarding liability. Policy efforts
aimed at enhancing consistency, aligning compensation standards, and improving
cost control are essential to reducing disputes, lowering social costs, and restoring

trust in the insurance system.
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CHe| BIS
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(B I-6) U THHIS 23 N 2 UE 71%) o8

AT

(2] 70

ukd Doty Cisbfe A ks Doty Cisbfe 2
2015 33 1230 1263 2020 27 757 784
2016 40 1317 1357 2021 33 749 782
2017 45 1,150 1,195 2022 44 728 772
2018 38 1016 1084 2023 33 604 637
2019 45 935 980 2024 38 551 589

Rtz U BSAMEHAEMES

el %tz IHdulE 2A0] 20201 0] At o= ZRU19R QU9 AL 4,
B ARLAE] 5ol S7] HEl2 BRI T8l o] 23t FAlE tiEuhd IdulE
bl

A A4Ele Ao e,

29| diEwd Bds A A oiHl Hil-of
(E TI-700 AASHL Aot et 2eda A= :
A7 AL 5 AREARRY A3AReE HE ARaLe]| His Ewo] AuE ol dEd
A HiZE S FdE o] obd fojEgol7] miie] 7HdsHA| k= A-olle XAt
wjAFsof sict. iEHiAY B A|F A= 2018 221.69F AofA] 2023 189.9%7F A
o2 oS3 otk 1A diEiid Hee Al A tiv] e A Ao ve
2 20184 0.05%011 4 2023 0.03%& A|&2 02 Wolx| 1 Q)= Ao 2 Yepgth

(B I-7) ¥2 U3ty 283 X5 2 | bl 2Y JF 24 B2
(9 2, %)

T= 2018 2019 2020 2021 2022 2023
o U= 1,064 980 784 782 772 637

2,216,806 | 2,103,689 1,795,471| 1,796,875| 1,851,095| 1,899,632
A

HiE 0.05 0.05 0.04 0.04 0.04 0.03
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2024 SARAES) AEAALTL H AR Ak 43S wol, 53] &

2t Al WS ASE

= 5073402, AULHET} 664 7 =
Aog HMAEET 3177 FHastelom, At Hg At A+ AFE

2L 139857402 AUr Rt} 38374 ZA5HT

B [-8) U2 TENDEYHRIMEN B4 2 714
(2194: 20
= 2020 2021 2022 2023 2024
WEAD LM A 309,178 305,196 300,839 307,930 290,895
AMYRE = 2,839 2,636 2,610 2,678 2,663
SR 5 369,476 362,131 356,601 365,595 344,395
U2l CHOIHHS 74 315,971 291,770 298,337 316,154 -
Yol= CiZtie A 1,496,004 | 1,491,490 | 1,523,161 | 1,559,870 -
o4 O 16,145 16,685 15,394 14,368 13,985
e A 10,400 11,166 10,359 9,229 8,912
Al de 5,745 5,519 5,035 5139 5,073
CHO It 4,468 4,222 3,801 3,922 3,883
ol 4,310 4,035 3,586 3,766 3,756
SRl 129 152 170 122 87
MaHIE 27 33 44 33 38
CH=HtA 1,277 1,297 1,234 1,217 1,190
ol 520 547 506 613 637
IablE 757 749 728 604 551
Sfolf- UM HA Sz A5 5,032 5,062 4,682 4,700 4,597
slelf i 4,394 4,453 4,087 4,112 4,038
ALY B S A 500 555 501 442 470
Stoll = 462 511 471 410 432
TR 2ol = 4,856 4,964 4,558 4,522 4,470
Az Y 4 U2 WSAIRYXEHE; U2 SolEAQSME ™S
0. XSkES dHblg 2 o 21
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(& m-1) A%

= 2020 2021 2022 2023 2024 2025 A
052 47 b4 45 67 121 79 413
34 1,468 1,138 1,021 1,146 1,125 449 | 6,347
A 1,576 1,231 1,099 1,262 1,286 549 | 7,003

A= U oS alA
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